
06/2023 Seite 1 von 7  

 

 
 

Allgemeine Geschäftsbedingungen  
DPD CLASSIC 

1      Geltung 
1.1 Die Allgemeinen Geschäftsbedingungen DPD CLASSIC 

gelten für alle mit der DPD Deutschland GmbH 
geschlossenen Verträge über die Beförderung von Paketen.  
Ausgenommen hiervon ist der durch Unternehmer (§ 14 BGB) 
beauftragte grenzüberschreitende Versand von Classic-
Paketen in Länder innerhalb Europas. Für diesen finden die 
�Allgemeinen Geschäftsbedingungen CLASSIC EUROPE 
UND CLASSIC SHOP� Anwendung. 
Die �Allgemeinen Geschäftsbedingungen DPD CLASSIC� 
und die �Allgemeinen Geschäftsbedingungen CLASSIC 
EUROPE UND CLASSIC SHOP� gelten in ihren jeweils 
aktuellen Fassungen, welche unter www.dpd.de/agb 
eingesehen werden können.  

1.2 Ergänzend zu diesen Allgemeinen Geschäftsbedingungen 
DPD CLASSIC gelten für die Beförderung der nachbenannten 
Produkte folgende Versandbedingungen in den jeweils 
aktuellen Fassungen, welche unter www.dpd.de/agb 
eingesehen und abgerufen werden können: 

� Beförderungsbedingungen DPD 8:30, DPD 12:00, DPD 
EXPRESS; 

� Beförderungsbedingungen DPD Food Express und DPD 
Food 12:00*; 

� Beförderungsbedingungen DPD EXPRESS (Luftfracht);  
� Beförderungsbedingungen DPD Zusatzleistungen; 
� Beförderungsbedingungen DPD MAX; 
� Beförderungsbedingungen Mehrwegbehälter; 
� Beförderungsbedingungen Ladehilfsmittel; 
� Beförderungsbedingungen Gefahrgut in begrenzten 

Mengen (Limited Quantity/LQ); 
� Beförderungsbedingungen Trockeneis; 
� Sondervereinbarung Gefahrgut; 
� Sondervereinbarung Arzneimittelversand*. 

* Versandinformationen auf Anfrage beim DPD Versanddepot 
 
2 Ausübung des Weisungs-/Verfügungsrechts 
2.1 Zwischen dem Versender und DPD besteht Einigkeit, dass 

abweichend von § 418 Abs. 1 bis 5 und § 419 HGB 
Weisungen des Versenders, die bei oder nach Übergabe 
von Paketen erteilt werden, insbesondere in Form von 
Paketaufklebern oder sonstigen Hinweisen, nicht befolgt 
werden müssen. Dies gilt auch bei Inanspruchnahme von 
Optionen, die DPD dem Empfänger hinsichtlich Ort 
und/oder Empfangsperson sowie Zeit der Ablieferung 
anbietet. Insofern geht die Weisungs- und 
Verfügungsbefugnis über das Paket bereits vor dem ersten 
Zustellversuch auf den Empfänger über.  

2.2 Die Möglichkeit der Korrektur von Adressfehlern durch den 
Versender bleibt davon unberührt. Korrekturen sind von 
DPD jedoch nur zu beachten, soweit diese noch vor 
Ablieferung an den Empfänger berücksichtigt werden 
können. 

 
3 Paket 
 Befördert werden Pakete mit folgenden Maßen und 

Gewichten: 
 Maximales Gewicht:  31,5 kg 
 Maximale Länge:  175 cm 
 Maximales Gurtmaß*:  300 cm 
 * Umfang (doppelte Breite + doppelte Höhe) + Länge 
 

4 Verpackung 
4.1 Dem Versender obliegt die ausschließliche Verantwortung 

für die Innen- und Außenverpackung. Die Beförderung 
erfordert eine Verpackung, die das Gut auch vor 
Beanspruchungen durch automatische Sortieranlagen und 
mechanischen Umschlag (Fallhöhe auf Kante, Ecke oder 
Seite aus ca. 80 cm) sowie erforderlichenfalls vor 
unterschiedlichen klimatischen Bedingungen schützt und 
einen Zugriff auf den Inhalt ohne Spurenhinterlassung nicht 
zulässt. Der Versender hat sicherzustellen, dass eine 
Handels-/Verkaufsverpackung diesen Anforderungen 
entspricht.  

4.2 Aufdrucke auf der Verpackung, wie z. B. die Hinweise 
�Vorsicht Glas� oder �oben/unten�, können grundsätzlich 
nicht berücksichtigt werden. Sie entlasten den Versender 
nicht von der Verwendung einer den Anforderungen der 
Ziffer 4.1 entsprechenden Transportverpackung. 

4.3 Der Versender hat die im DPD Verpackungsleitfaden 
formulierten Vorgaben für eine transportsichere Verpackung 
zu beachten.  

 Der Versender trägt das Risiko von Ausbeulungen der 
Umverpackungen. DPD ist in Fällen der Ausbeulung von 
Umverpackungen berechtigt, Zuschläge für Übergrößen 
nach Maßgabe der jeweils zum Zeitpunkt der 
Auftragsvergabe geltenden Preisliste zu erheben.  

 
5 Beförderungsausschlüsse 
5.1 Von der Beförderung als DPD CLASSIC sind 

ausgeschlossen: 
5.1.1 alle Pakete, die der Produktspezifikation gemäß Ziffer 3 und 

den Anforderungen gemäß Ziffer 4 nicht entsprechen; 
5.1.2 Geld und geldwerte Dokumente, z.B. Briefmarken, 

Wertpapiere, Wechsel, Sparbücher; Kredit-, Bank- oder 
Debitkarten, Telefonkarten und Prepaid-Karten (z.B. für 
Mobiltelefone), Softwarelizenzen oder vergleichbare 
Wertzertifikate; 

5.1.3 Edelmetalle, Schmuck, Edelsteine, echte Perlen, Pelze, 
Teppiche, Uhren, Antiquitäten, Kunstgegenstände, 
Gutscheine und Eintrittskarten mit einem Wert von mehr als 
520 Euro pro Paket;  

5.1.4 sonstige Güter, sofern sie einen höheren Wert als  
13.000 Euro haben; 

5.1.5 Pakete, deren Inhalt, Beförderung oder äußere Gestaltung 
gegen gesetzliche Bestimmungen verstoßen; 

5.1.6 Schusswaffen sowie Teile von Schusswaffen nach den 
Definitionen des deutschen Waffengesetzes;  

5.1.7 Pakete, die geeignet sind, Personen zu verletzen oder 
Sachschäden zu verursachen; lebende oder tote Tiere; 
medizinisches oder biologisches Untersuchungsgut; 
menschliche oder tierische sterbliche Überreste, Körperteile 
oder Organe; 

5.1.8 leicht verderbliche Güter mit Ausnahme von leicht 
verderblichen Lebensmitteln, sofern diese unter Einhaltung 
der hierfür geltenden Beförderungsbedingungen DPD Food 
Express und DPD Food 12:00 versendet werden. 
Leicht verderbliche Güter sind Waren, die sich nach der 
Übernahme zur Versendung bis zur Zustellung an den 
Empfänger aufgrund eines unumkehrbaren natürlichen 
Vorgangs so verschlechtern, dass ein 
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bestimmungsgemäßer Gebrauch nicht mehr zu erwarten 
und/ oder nicht mehr möglich ist, insbesondere 
Tiefkühlware, Frischwaren wie Fleisch, Fisch und 
Meeresfrüchte, Molkereiprodukte, Früchte und Gemüse, 
Schnittblumen. 

5.1.9 Gefahrgut, es sei denn, dieses wurde unter Abschluss einer 
Sondervereinbarung übergeben.  
Der Versand von Gefahrgut in begrenzten Mengen (Limited 
Quantity/LQ) im Sinne von Kap. 3.4 des Übereinkommens 
über die internationale Beförderung gefährlicher Güter auf 
der Straße (ADR) unterliegt im DPD System 
Einschränkungen und besonderen Voraussetzungen, die 
zwingend einzuhalten sind.  
DPD befördert Gefahrgut in begrenzten Mengen 
ausschließlich im Auftrag von Unternehmern und nur unter 
Einhaltung der hierfür geltenden Beförderungsbedingungen 
Gefahrgut in begrenzten Mengen (Limited Quantity/LQ), die 
der Versender zu beachten hat.  
Für den Versand von Lithiumbatterien (in Geräten oder nicht 
verbaut) mit einer Leistungsfähigkeit von maximal 100 Wh 
oder maximal 2 g Lithium sowie von Trockeneis zu 
Kühlzwecken oder als Ware gelten besondere Vorschriften. 
Diese sind unter www.dpd.de/agb einsehbar. 

5.1.10 Arzneimittel, es sei denn, diese wurden unter Abschluss 
einer Sondervereinbarung übernommen; 

5.1.11 Fracht- und Wertnachnahmen; 
5.1.12 bei grenzüberschreitender Beförderung Güter, deren Im- 

oder Export nach den Bestimmungen der jeweiligen 
Versand-, Transit- oder Zielländer verboten ist oder 
besondere Genehmigungen erfordern, sowie Güter, deren 
Beförderung nach den Versandbestimmungen der DPD 
Partner in den betroffenen Ländern ausgeschlossen ist; 

5.1.13 Pakete, deren Versand nach den jeweils anwendbaren 
Sanktionsgesetzen, insbesondere wegen des Inhalts, des 
Empfängers, des Absenders oder aufgrund des Herkunfts- 
oder Empfangslandes verboten ist. Sanktionsgesetze 
umfassen alle Gesetze, Bestimmungen oder 
Sanktionsmaßnahmen (Handels- und 
Wirtschaftsbeschränkungen) gegen Länder, Personen/ 
Personengruppen und Unternehmen, einschließlich 
Maßnahmen, die durch die Vereinten Nationen, die 
Europäische Union und die europäischen Mitgliedstaaten 
verhängt wurden, insbesondere der Anhänge I der EG-
Antiterrorverordnungen 2580/2001 und 881/2002 oder 
sonstigen Sanktionslisten in der jeweils geltenden Fassung 
sowie Pakete in ein Bestimmungsland mit Beschränkungen 
im Außenwirtschaftsverkehr (Embargomaßnahmen);  

5.1.14 nicht gefährliche und/oder gefährliche Abfälle im Sinne von § 
3 Abs. 1 i.V.m. Abs. 2 bis 4 i.V.m. Anlagen 1 und 2 zu § 3 Abs. 
2 des deutschen Kreislaufwirtschaftsgesetzes in der zum 
Zeitpunkt des Transportauftrages und des Transportes 
jeweils geltenden Fassung. Danach sind Abfälle alle 
unbrauchbaren Stoffe oder Gegenstände, die keiner 
Wiederverwendung zugänglich sind oder brauchbare Stoffe 
und Gegenstände, die einer (Wieder-) Verwendung und einer 
erneuten Ingebrauchnahme zugänglich sind, derer sich ihr 
Besitzer jedoch entledigt, entledigen will oder entledigen 
muss.  

5.1.15 jegliche strahlenempfindlichen Güter, bei denen wegen 

Durchleuchtungen, insbesondere durch Röntgenstrahlen, 
anlässlich von Sicherheitskontrollen gemäß Ziffer 6 die 
Gefahr von Schädigungen besteht. 

5.1.16 Güter, die einer Sonderbehandlung bedürfen (z.B. die 
besonders zerbrechlich sind oder die nur auf einer Seite 
liegend transportiert werden dürfen); 

5.1.17 Güter, die zwar selbst nur einen geringen Wert von lediglich 
bis zu 50,00 Euro pro Stück haben, durch deren Verlust oder 
Beschädigung jedoch hohe Folgeschäden entstehen können, 
die über dem 10-fachen Wert des Gutes liegen (z. B. 
Datenträger mit sensiblen Informationen). 

5.2 Enthält ein Paket sowohl Güter, die einem 
Beförderungsausschluss unterfallen, als auch Güter, die nicht 
von einem Beförderungsausschluss erfasst werden, 
unterliegt ein solches Paket gleichwohl insgesamt dem 
Beförderungsausschluss. 

5.3 DPD ist nicht verpflichtet, das Vorliegen eines 
Beförderungsausschlusses zu prüfen. Der Versender ist 
verpflichtet, vor Übergabe zu prüfen und DPD anzuzeigen, 
ob es sich um von der Beförderung ausgeschlossene Güter 
im Sinne der Ziffern 5.1 und 5.2 handelt. In Zweifelsfällen 
hat der Versender DPD hierüber zu informieren und die 
Entscheidung von DPD einzuholen. Unterlässt der 
Versender es, DPD zu informieren, gilt dies als Erklärung, 
dass das Paket keine ausgeschlossenen Güter enthält.  

5.4 Die Übernahme von gemäß Ziffern 5.1 und 5.2 
ausgeschlossenen Gütern stellt keinen Verzicht auf den 
Beförderungsausschluss dar.  

5.5 Erlangt DPD � unbeschadet der Regelung unter Ziffer 6.1.3 
� nach Übernahme des Gutes positive Kenntnis von einem 
Beförderungsausschluss gemäß Ziffern 5.1 und 5.2 oder 
sprechen konkrete Umstände für das Vorliegen eines 
solchen, ist DPD berechtigt, die Weiterbeförderung zu 
verweigern. DPD informiert hierüber den Versender. Dieser 
ist verpflichtet, das Paket unverzüglich auf eigene Kosten 
bei DPD abzuholen. Holt der Versender das Gut nicht 
innerhalb von 3 Werktagen ab, gelten insoweit die Ziffern 
14.4 und 14.5. 

5.6 Der Versender haftet neben den gesetzlich geregelten 
Fällen für alle schuldhaft verursachten unmittelbaren oder 
mittelbaren Schäden, die durch den Versand von gemäß 
Ziffern 5.1 und 5.2 ausgeschlossenen Gütern und/oder in 
Fällen unterlassener Anzeige gemäß Ziffer 5.3 entstehen. 
Satz 1 gilt nicht, wenn der Versender ein Verbraucher im 
Sinne des § 13 BGB ist. In diesem Fall verbleibt es bei der 
gesetzlichen Regelung.  

5.7 Bei Verstoß gegen Beförderungsausschlüsse nach Ziffern 
5.1 und 5.2 sowie gegen die Anzeigepflicht nach Ziffer 5.3 
ist die Haftung für Verlust und Beschädigung gemäß Ziffer 
12.3 ausgeschlossen.  

 
6 Sicherheitshinweise 
6.1 Sicherheitskontrollen 
6.1.1 DPD ist berechtigt, aber nicht verpflichtet, bei den vom 

Versender zur Beförderung übergebenen Paketen 
Sicherheitskontrollen und/oder eine Öffnung vorzunehmen 
oder vornehmen zu lassen, wenn dies � unbeschadet der 
ausdrücklichen Regelung in § 39 Abs. 4 Satz 1 Nr. 1 bis 4 
Postgesetz, die eine Öffnung von Paketen zulassen � in 



06/2023 Seite 3 von 7  

 

 
 

Allgemeine Geschäftsbedingungen  
DPD CLASSIC 

anderen vergleichbaren Fällen für einen geordneten 
Betriebsablauf oder für den Schutz anderer Rechtsgüter 
erforderlich ist.  
Die Sicherheitskontrollen werden entweder mittels 
Durchleuchten, insbesondere mit Röntgenstrahlen, oder bei 
Vorliegen von Anhaltspunkten für einen 
Beförderungsausschluss, auch durch Öffnen des Paketes 
durchgeführt. Der Versender stimmt der Vornahme einer 
Sicherheitsüberprüfung ausdrücklich zu. Der durch eine 
Sicherheitskontrolle bedingte Zeitaufwand kann die 
Regellaufzeit verlängern. In allen Fällen einer 
Sicherheitskontrolle wird ein entsprechender Vermerk auf 
dem Paket angebracht. 

6.1.2 Ergibt die Sicherheitskontrolle nach dem Öffnen eines 
Pakets, dass kein unzulässiger Inhalt darin ist, wird dieses 
verschlossen und weiterbefördert. 

6.1.3 Ergibt die Sicherheitskontrolle, dass der Inhalt des Pakets 
einem Beförderungsausschluss unterliegt, ist DPD 
berechtigt, die Weiterbeförderung zu verweigern. DPD 
informiert hierüber den Versender. Dieser ist verpflichtet, 
das Paket unverzüglich auf eigene Kosten bei DPD 
abzuholen. Holt der Versender das Gut nicht innerhalb von 
3 Werktagen ab, gelten insoweit die Ziffern 14.4, 14.5 und 
für den Fall der Erforderlichkeit einer Verwertung Ziffer 14.3. 
Sollte der Paketinhalt Anhaltspunkte ergeben, die auf eine 
Straftat hindeuten, ist DPD berechtigt, hierüber die 
Behörden zu informieren.  

6.1.4 DPD haftet nicht für unmittelbare Schäden oder 
Folgeschäden, die durch Sicherheitskontrollen gemäß Ziffer 
6.1 am Paket/Paketinhalt entstehen, es sei denn, dies 
beruht auf Vorsatz oder grober Fahrlässigkeit. Soweit in 
Satz 1 nichts anderes bestimmt ist, gelten die Regelungen 
der Ziffern 12.1 bis 12.4 sowie 13.  

6.1.5 Ergibt eine Sicherheitskontrolle, dass der Versender Güter 
zum Versand übergeben hat, die einem 
Beförderungsausschluss unterliegen, hat der Versender 
DPD alle dadurch entstehenden Schäden zu ersetzen, 
wenn den Versender daran ein Verschulden trifft.  

6.2 Sicherheits-Screening 
6.2.1 DPD ist � unbeschadet der gesetzlichen Verpflichtungen � 

berechtigt, nach der Übernahme von Paketen für die 
nationale und internationale Beförderung eine Kontrolle der 
Versender- und Empfängerdaten nach Maßgabe der auf 
Antiterrorverordnungen basierenden, jeweils aktuellen 
Sanktionslisten durchzuführen.  

6.2.2 Der Versender hat vor Transportbeginn seine 
Empfangskunden über das von DPD durchgeführte 
Sicherheits-Screening zu informieren. 

6.2.3 Sofern DPD im Rahmen der in Ziffer 6.2.1 beschriebenen 
Prüfung eine Übereinstimmung mit einer Sanktion feststellt, 
ist DPD berechtigt, die Beförderung zu unterbrechen oder 
zu beenden und die zuständigen Behörden in Kenntnis zu 
setzen sowie abzuwarten, welche Weisungen diese 
erteilen. DPD ist berechtigt, die entsprechenden Weisungen 
der Behörden auszuführen. DPD wird den Versender davon 
in Kenntnis setzen.  

 
7 Leistungsumfang 
7.1 Die Leistung umfasst 
7.1.1 die Besorgung der Beförderung und die Beförderung durch 

Frachtführer, die Übernahme, den Umschlag und die 

Zustellung von Paketen; 
7.1.2 die Übernahme von Paketen (inklusive Rücksendungen) 

durch 
� Abholung beim Versender; 
� Abholung aus einer automatisierten und von DPD 

autorisierten Vorrichtung für den Versand und den 
Empfang von Paketen (�Paketkasten� an der Adresse des 
Versenders/Empfängers oder an einem öffentlichen Platz 
aufgestellte �Paketstation�); 

� Übernahme in einem Pickup Paketshop; 
7.1.3 die Ablieferung mit befreiender Wirkung an jede im Geschäft 

oder im Haushalt des Empfängers angetroffene 
empfangsbereite Person, es sei denn, es bestehen 
begründete Zweifel an deren Empfangsberechtigung; die 
Identität dieser Person muss nicht (z. B. anhand eines 
Personalausweises) überprüft werden; 

7.1.4 bei Nichtantreffen des Empfängers vorbehaltlich der 
Ziffer 7.2 einen zweiten und, falls notwendig, einen dritten 
Zustellversuch. Bei grenzüberschreitender Beförderung 
kann die Anzahl der Zustellversuche im Zielland variieren; 

7.1.5 die Rücksendung von unzustellbaren oder 
annahmeverweigerten Paketen an den Versender. 

7.2 DPD ist berechtigt, nach dem ersten erfolglosen 
Zustellversuch beim Empfänger Pakete bei einem 
empfangsbereiten Nachbarn des Empfängers im selben 
Haus und, soweit ein solcher im selben Haus nicht existiert 
oder angetroffen wird, in einem/einer in unmittelbarer 
Nachbarschaft gelegenen (jedoch nicht weiter als 50 Meter 
entfernten) Nachbarhaus/Nachbarwohnung zuzustellen 
oder im nächstgelegenen Pickup Paketshop abzuliefern. 
Alternativ ist DPD berechtigt, Pakete in eine Paketstation 
zuzustellen, unabhängig davon, ob der Empfänger als 
Nutzer von Paketstationen registriert ist oder nicht.  
Vorstehend genannte alternative Zustelloptionen gelten 
jedoch nicht, wenn eine schriftliche Verfügung des 
Versenders oder Empfängers vorliegt, die eine solche 
alternative Zustellung untersagt.  

 Bei einer Zustellung im Pickup Paketshop oder in eine 
Paketstation wird das Paket für 7 Kalendertage zur 
Abholung durch den Empfänger oder � im Falle des Pickup 
Paketshops � eine von ihm schriftlich bevollmächtigte 
Person bereitgehalten. 
Wird das Paket nicht innerhalb der genannten Frist 
abgeholt, erfolgt die Rücksendung an den Versender.  

 In allen Fällen einer alternativen Zustellung ist der 
Empfänger hierüber unter Angabe des Namens und der 
Anschrift des Nachbarn, des Pickup Paketshops oder des 
Standorts der Paketstation in Kenntnis zu setzen.  

 Bei Einsatz einer Paketinformationskarte ist DPD berechtigt, 
den Empfänger darauf hinzuweisen, dass dieser sich über 
den angegebenen QR-Code, auf der DPD Internetseite oder 
durch Anruf bei einer Festnetzrufnummer über die 
vorstehenden Angaben informieren kann. 

7.3 DPD ist berechtigt, zur Abholung von Paketen im Pickup 
Paketshop elektronisch gestützte Verfahren (persönliche 
Identifikationsnummer/PIN) als Legitimationsnachweis 
einzusetzen. Hierfür stellt DPD die PIN dem Empfänger zur 
Verfügung.  
Die Herausgabe des Paketes erfolgt gegen Nennung oder 
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Vorlage der PIN. DPD ist bei entsprechender Herausgabe 
von der Haftung befreit und nicht verpflichtet, bei Nennung 
oder Vorlage der PIN die Empfangsberechtigung zu 
überprüfen. 

7.4 Die Ablieferung nach Ziffer 7.1.3 gilt auch dann als bewirkt, 
wenn entsprechend einer schriftlichen oder digitalen 
Erlaubnis (�Abstellgenehmigung�)  

7.4.1 des Versenders oder Empfängers das Paket an einem von 
ihm benannten Ort an der Empfangsadresse abgestellt 
worden ist. DPD informiert den Empfänger über die erfolgte 
Abstellung  

7.4.2 des Versenders oder Empfängers ein kleinformatiges Paket 
in einen zugänglichen und ausreichend aufnahmefähigen 
Hausbriefkasten des Empfängers eingelegt worden ist; 

7.4.3 des Empfängers das Paket in einen Paketkasten oder eine 
Paketstation im Sinne von Ziffer 7.1.2 eingelegt worden ist. 
Sollte die Ablage in eine vom Empfänger ausgewählte 
Paketstation nicht möglich sein (z. B. wegen zu großen 
Abmessungen des Paketes oder Auslastung der 
Paketstation), ist DPD berechtigt, eine andere Zustelloption 
gemäß Ziffer 7.2 zu wählen. In eine Paketstation zugestellte 
und nicht innerhalb der in Ziffer 7.2 genannten Frist 
abgeholte Pakete werden an den Versender zurückgesandt.  

 Der Empfänger ist nicht zu einer Annahmeverweigerung 
berechtigt, wenn er das Fach, in das seine Sendung 
eingelegt wurde, geöffnet hat.  

7.5 Wert- oder Interessendeklarationen nach CMR oder 
Warschauer Abkommen/Montrealer Übereinkommen 
werden nicht berücksichtigt. 

 
8 Lieferfristen, Abholung  
 Lieferfristen sind nicht vereinbart. Regellaufzeiten sind 

unverbindlich und gelten nicht als Fixtermine. Soweit Pakete 
beim Versender abgeholt werden, sind verbindliche 
Abholtermine nicht vereinbart.  

 
9 Leistungsentgelt 
9.1 Sofern keine abweichenden Vereinbarungen getroffen 

wurden, gelten die Leistungsentgelte entsprechend der 
Preisliste von DPD in der jeweils gültigen Fassung am Tag 
der Auftragserteilung.  

9.2 Preisvereinbarungen, die mit DPD getroffen wurden, 
basieren auf der vom Versender angegebenen 
Sendungsmenge und/oder Sendungsstruktur. Kommt es 
über einen Zeitraum von drei aufeinanderfolgenden 
Monaten zu signifikanten Abweichungen (+/� 15 %) von den 
zugrunde liegenden Basisdaten (z. B. monatliche 
Paketmengen, gesamt sowie auf Produktebene; 
Durchschnittsgewichte; Paketvolumen; Sendungsfaktor und 
B2C-Anteil), so behält sich DPD das Recht vor, die 
entsprechenden Produktpreise und/oder Zuschläge und 
Nebengebühren auf Basis der tatsächlich festgestellten 
Daten neu zu berechnen und ab dem Folgemonat nach 
Information an den Versender in Rechnung zu stellen. 
Gleiches gilt bei etwaigen Kostensteigerungen, auf die DPD 
keinen Einfluss hat (z. B. Lkw-Mautgebühren, 
Steuererhöhungen, Erhöhung des gesetzlichen 
Mindestlohns, Einführung oder Änderung von gesetzlichen 

oder behördlichen Verkehrsbeschränkungen). Für den Fall, 
dass der Versender der angepassten Preisvereinbarung in 
schriftlicher Form widerspricht, behält sich DPD ein 
Sonderkündigungsrecht mit einer Frist von vier 
Kalenderwochen vor. 

9.3 Für die Leistungsabrechnung sind grundsätzlich die von 
DPD ermittelten Werte geeichter Messgeräte (Gewicht 
und/oder Abmessungen oder Volumenmessungen) 
maßgeblich. Die Frachtrate wird auf Grundlage des 
gewogenen Gewichts oder des ermittelten 
Volumengewichts berechnet, je nachdem, welches Gewicht 
höher ist.  
Sofern keine Ergebnisse geeichter Messgeräte vorliegen, 
werden die vom Versender gemäß Ziffer 10.2 übermittelten 
Daten herangezogen.  

 Sollten auch diese nicht vorliegen, ist DPD berechtigt, ein 
Durchschnittsgewicht gemäß Preisliste zugrunde zu legen.  

9.4 Führen fehlerhafte oder unvollständige Angaben des 
Versenders, die von DPD vom Versender zur 
Preisberechnung angefordert werden (Paketspezifikationen 
gemäß Ziffer 3 sowie Angaben zu Services und/oder 
Zusatzleistungen), zur Erhebung eines zu geringen 
Leistungsentgelts, ist DPD zur Nachforderung der Differenz 
berechtigt.  

9.5 Aufwendungen für Import-/Exportsendungen (z. B. Zölle 
und Einfuhrabgaben) werden dem Empfänger im jeweiligen 
Empfangsland in Rechnung gestellt. Die 
Kostenschuldnerschaft des Versenders gegenüber DPD für 
diese Aufwendungen bleibt davon unberührt. 

9.6 Sind Leistungsentgelte, Kosten oder Aufwendungen von 
einem Empfänger im Ausland zu zahlen oder werden sie 
von ihm verursacht, hat der Versender diese Beträge zu 
zahlen, falls sie nicht auf erstes Anfordern durch den 
Empfänger im Ausland ausgeglichen werden. 

 
10 Pflichten des Versenders 
10.1 Dem Versender obliegen die ordnungsgemäße 

Adressierung und Anbringung der Adresse und der 
Beförderungspapiere. Eine Postfachadressierung sowie 
eine Adressierung an nicht von DPD autorisierte 
automatisierte Vorrichtungen zur Annahme von 
Packstücken sind nicht zulässig. 

10.2 Der Versender ist verpflichtet, alle Informationen, die für die 
Beförderung sowie zur Erbringung servicespezifischer 
Leistungen erforderlich sind, an DPD zu avisieren. Er ist 
verantwortlich dafür, dass abrechnungsrelevante 
Informationen korrekt auf dem Paketlabel und/oder im 
avisierten Datensatz DPD zur Verfügung gestellt werden.  

10.2.1 Der Versender hat die Übermittlung der Avisdaten 
ausschließlich elektronisch und am Versandtag vor der 
Abholung der Pakete durch DPD, spätestens jedoch vor der 
dokumentierten Übernahme der Pakete am DPD Standort, 
vorzunehmen. 

10.2.2 Stellt der Versender Avisdaten nicht rechtzeitig zur 
Verfügung, können einzelne Leistungsaussagen ihre 
Gültigkeit verlieren, insbesondere Angaben zur Laufzeit, 
soweit solche vereinbart sind. 

10.2.3 Gleiches gilt, sofern Avisdaten für die von DPD zu 
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erbringenden Leistungen unzureichend oder fehlerhaft sind 
und/oder nicht den Vorgaben entsprechen (z. B. fehlende 
oder nicht validierbare Empfängerdaten; nicht vereinbartes 
Datenformat; Syntaxfehler; fehlende Informationen, die für 
servicespezifische Leistungen erforderlich sind).  

10.2.4 DPD ist berechtigt, bei Nichteinhaltung der vorstehenden 
Verpflichtungen dem Versender den dadurch entstehenden 
Mehraufwand gemäß Preisliste zu berechnen.  

10.3 Der Versender hat bei Versand von Zollgut alle Papiere, die 
für die zollamtliche Abwicklung erforderlich sind, außen am 
Paket in einer Dokumententasche beizufügen.  

10.4 Der Versender ist verpflichtet, alle maßgeblichen Zoll-, 
Einfuhr- und Ausfuhrbestimmungen zu beachten, über die 
er sich selbst informieren muss. Insbesondere hat er die 
Außenhandelsbeschränkungen und/oder länder-, 
unternehmens- oder personenbezogene Embargos 
einzuhalten.  

10.5 Der Versender trägt das Risiko der Übermittlung von 
falschen E-Mail-Adressen und/oder sonstigen 
unzutreffenden Informationen seitens der 
Besteller/Empfänger, welche an DPD zur Durchführung von 
Zustelldienstleistungen weitergeleitet werden.  

10.6 Unterhält der Versender einen Onlineshop zum Vertrieb von 
Gütern, ist er verpflichtet, im Rahmen des Bestellprozesses 
Verifizierungen hinsichtlich der Stammdatenhinterlegung 
der Besteller/Empfänger und der von diesen angegebenen 
Kontaktdaten vorzunehmen. Die Verifizierung ist stets auf 
dem aktuellsten Stand der IT-Sicherheit durchzuführen.  

10.7 Ausschließlich dem Versender obliegt es sicherzustellen, 
dass er die Verpflichtungen gemäß Ziffern 10.3. und/oder 
10.4 erfüllt und/oder dass keine unrichtigen, irreführenden 
oder unzulänglichen transportrelevanten Informationen an 
DPD übermittelt werden.  
 Eine Haftung für Schäden, die dadurch entstehen, dass 
falsche oder unvollständige Informationen an DPD gegeben 
werden, ist ausgeschlossen. Dies gilt nicht, wenn 
zwingende gesetzliche Vorschriften etwas anderes 
bestimmen und/oder DPD schuldhaft vertragliche 
Verpflichtungen verletzt mit der Folge, dass Pakete an 
unberechtigte Dritte übergeben werden.  

10.8 Bei DPD registrierte Unternehmer haben DPD Änderungen 
ihrer Wohn- oder Geschäftsadresse unverzüglich 
mitzuteilen. Geschieht dies nicht, gilt für alle rechtlichen 
Erklärungen oder Handlungen des DPD die zuletzt 
bekannte zustellfähige Anschrift des Versenders.  

 
11 Wertdeklaration 
11.1 Der Versender hat � unbeschadet der Regelungen gemäß 

Ziffern 5.1.3 und 5.1.4 sowie Ziffer 7.4 � den Wert des 
Pakets anzugeben, wenn dieser über 520 Euro liegt. 
Wertdeklarierte und über DPD höher versicherte Pakete 
unterliegen einer besonderen Behandlung durch DPD. Die 
Höherversicherung richtet sich nach den Ziffern 13.2 und 
13.3.  

11.2 Unter den Voraussetzungen der Ziffer 11.1 haftet DPD bis 
zur Höhe des deklarierten und höher versicherten Wertes.  

11.3 Unterlässt der Versender es, den Wert des Pakets zu 
deklarieren, erklärt er damit, dass dieser nicht über 520 Euro 

liegt. In diesem Fall ist die Entschädigung gemäß Ziffern 12 
und 13 auf maximal 520 Euro pro Paket beschränkt. 

 
12 Haftung 
12.1 DPD haftet von der Übernahme bis zur Ablieferung 

unbeschadet der Ziffern11.2 und 11.3 wie folgt: 
12.1.1 für Verlust und Beschädigung des Gutes bei innerdeutschen 

Beförderungen im Rahmen der Bestimmungen des HGB;  
12.1.2 für Verlust und Beschädigung bei internationalen 

Beförderungen nach den Bestimmungen der CMR für den 
Straßengüterverkehr und nach den Bestimmungen des 
Warschauer Abkommens/Montrealer Übereinkommens für 
die Luftbeförderung.  

12.1.3 DPD haftet der Höhe nach begrenzt auf den 
nachzuweisenden Einkaufswert oder bei gebrauchter Ware 
auf den Zeitwert des versendeten Gutes, je nachdem, 
welcher Betrag der niedrigere ist. 

12.2 Die Haftung für Güterfolgeschäden ist ausgeschlossen. 
Satz 1 gilt jedoch dann nicht, wenn der Versender ein 
Verbraucher im Sinne des § 13 BGB ist oder der 
Güterfolgeschaden auf eine Handlung oder Unterlassung 
zurückzuführen ist, die der Frachtführer oder eine in § 428 
HGB genannte Person vorsätzlich oder leichtfertig und in 
dem Bewusstsein, dass ein Schaden wahrscheinlich 
eintreten werde, begangen hat.  

12.3 Die Haftung ist neben den gesetzlich geregelten Fällen, 
soweit gesetzlich zulässig, ausgeschlossen, wenn die 
Beförderung nach den Ziffern 5.1 und 5.2 ausgeschlossen 
und der Versender seiner Prüf- und Anzeigepflicht aus Ziffer 
5.3 nicht nachgekommen ist und wenn das Vorliegen eines 
Beförderungsausschlusses für DPD nicht offensichtlich 
erkennbar war.  

 Entsprechendes gilt, wenn der Versender gegen Pflichten 
der Regelungen unter den Ziffern 5, 6 und/oder 10 
verstoßen hat. DPD ist in diesem Fall berechtigt, die noch 
zu erbringenden Leistungen nicht mehr auszuführen 
und/oder behördlich angeordnete Maßnahmen (z. B. 
Vernichtung des Paketes) auf Kosten des Versenders � 
unbeschadet der Verpflichtung zur Zahlung der 
vereinbarten Vergütung � vorzunehmen. 

12.4 Ansprüche wegen Verlust, Beschädigung oder Verzögerung 
sind nicht abtretbar. 

 
13 Versicherung 
13.1 Sofern DPD nach Ziffer 12 haftet, besteht für jedes Paket 

zugunsten des Versenders eine Versicherung. Wenn der 
Haftungsbetrag nicht ausreicht, um den tatsächlich 
entstandenen Güterschaden auszugleichen, ersetzt die 
Versicherung darüber hinaus die Differenz zwischen dem 
Haftungsbetrag und dem tatsächlich entstandenen 
Güterschaden. Die Gesamtentschädigung aus Haftung und 
Versicherung ist auf maximal 520 Euro pro Paket begrenzt.  

13.2 Ein höherer Versicherungsschutz kann bis zu 13.000 Euro 
pro Paket gegen eine zusätzliche, vom Versender zu 
entrichtende Prämie vereinbart werden. Diese Möglichkeit 
besteht in Pickup Paketshops und bei Onlineversand 
grundsätzlich nicht. DPD behält sich vor, den Abschluss 
einer Höherversicherung für einzelne Produkte/Services zu 
beschränken oder auszuschließen.  
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13.3 Die Höherversicherung für Paketversendungen innerhalb 
Europas kann nach Maßgabe des Versenders für das 
gesamte Paketvolumen, für ein Teilvolumen oder für 
einzelne Pakete bei Vertragsschluss, spätestens jedoch bei 
Übernahme, vereinbart werden. Für Paketversendungen in 
Zielländer außerhalb Europas muss die Höherversicherung 
im Einzelfall mit DPD abgestimmt werden. 

13.4 Die Versicherung nach Ziffer 13 besteht allein zugunsten 
des Versenders. Ansprüche nach Ziffer 13 sind nicht 
abtretbar.  

13.5 Von der über die Haftung nach Ziffer 12 hinausgehenden 
Versicherung sind Pakete ausgeschlossen, für die 
anderweitig eine Versicherungsdeckung besteht. Dies gilt 
auch für den Fall, dass die anderweitige Versicherung eine 
Unterdeckung aufweist und den Güterschaden nicht voll 
ersetzt. Für Pakete mit anderweitiger Versicherung besteht 
keine Möglichkeit, über DPD eine Höherversicherung 
abzuschließen. 

 
14 Öffnung, Rücksendung, Verwertung, Vernichtung von 

Paketen 
 DPD ist unter den nachfolgend aufgeführten 

Voraussetzungen berechtigt, Pakete zu öffnen, 
zurückzusenden, zu verwerten oder zu vernichten.  

14.1 DPD darf unter folgenden Voraussetzungen eine Öffnung 
von Paketen vornehmen:  

14.1.1 zwecks Sicherung des Inhalts einer beschädigten Sendung; 
14.1.2 zwecks Ermittlung des auf anderem Weg nicht 

feststellbaren Empfängers oder Versenders einer nicht 
zustellbaren Sendung; 

14.1.3 zwecks Abwendung von Gefahren, die von einer Sendung 
für Personen oder Sachen ausgehen, einschließlich eines 
Verdachts auf nicht oder unvollständig deklariertes 
Gefahrgut; 

14.1.4 zwecks Feststellung, ob  
� das Paket verderbliches Gut enthält; 
� der Zustand des Gutes eine sofortige Verwertung 

erfordert;  
� der Wert des Gutes zu den Kosten einer Verwahrung in 

keinem Verhältnis steht, sofern Anhaltspunkte dafür 
vorliegen;  

14.1.5 zwecks Erfüllung einer gesetzlichen Bestimmung oder einer 
behördlichen Anordnung.  

14.2 DPD ist berechtigt, bei endgültigen 
Ablieferungshindernissen die Rücksendung eines Pakets 
an den Versender nach folgender Maßgabe vorzunehmen:  

14.2.1 im innerdeutschen Versand ohne Einholung einer Weisung 
des Versenders unverzüglich;  

14.2.2 im grenzüberschreitenden Versand mit und ohne 
Verzollung: wenn trotz Anfrage nach 7 Kalendertagen keine 
anderweitige Weisung durch den Versender erfolgt ist. 

14.3 DPD ist berechtigt, eine Verwertung des Gutes unter den 
folgenden Voraussetzungen vorzunehmen: 

14.3.1 der Versender hat DPD auf Anfrage keine Weisung erteilt: 
� im innerdeutschen Versand nach 7 Kalendertagen;  
� im grenzüberschreitenden Versand mit und ohne 

Verzollung: nach 7 Kalendertagen;  
14.3.2 die Einholung einer Weisung ist für DPD mangels Kenntnis 

und fehlender Ermittelbarkeit des Versenders und des 
Empfängers nicht möglich. Von einer fehlenden 
Ermittelbarkeit ist auszugehen, wenn weder Versender 
noch Empfänger innerhalb einer Frist von 90 Kalendertagen 
ermittelt werden können.  

14.3.3 ohne vorherige Einholung einer Weisung des Versenders, 
wenn 
� es sich bei dem Gut um verderbliche Ware handelt; 
� der Zustand des Gutes eine solche Maßnahme 

rechtfertigt; 
� die Verwahrung in keinem angemessenen Verhältnis zum 

Wert des Gutes steht; 
� von dem Gut Gefahren für Personen oder Sachen 

ausgehen;  
� eine behördliche Anordnung dies erfordert. 

14.3.4 DPD ist berechtigt, anstelle einer Verwertung durch 
öffentliche Versteigerung einen freihändigen Verkauf an 
einen Dritten vorzunehmen. 

 DPD ist berechtigt, das Eigentum und Rechte an den zu 
verwertenden Gegenständen zu übertragen. Der Versender 
bestätigt, dass er berechtigt ist, die Verwertungsbefugnis 
nach Satz 1 und Satz 2 zu erteilen. 

14.4 DPD ist bei Vorliegen der Voraussetzungen der Ziffer 14.3 
zur Vernichtung des Gutes berechtigt, wenn das Gut 
unverwertbar ist und die Vernichtung nicht gegen für DPD 
erkennbare Interessen des Versenders verstößt. 
Unverwertbarkeit liegt vor, wenn das Gut unverkäuflich ist.  

14.5 Der Versender hat DPD alle Kosten und Auslagen zu 
ersetzen, die DPD durch Öffnung und/oder Verwertung 
und/oder Vernichtung und/oder Rücksendung aus dem 
Ausland entstehen. Satz 1 gilt jedoch dann nicht, wenn der 
Versender ein Verbraucher im Sinne des § 13 BGB ist, es 
sei denn, dieser hat die Entstehung der entsprechenden 
Kosten und Auslagen zu vertreten.  

 
15 Aufrechnung/Zurückbehaltungsrecht 
 Der Versender ist nicht berechtigt, gegen Ansprüche von 

DPD aus dem Beförderungsvertrag und damit 
zusammenhängenden außervertraglichen Ansprüchen 
aufzurechnen oder Zurückbehaltungsrechte geltend zu 
machen. Dies gilt nur dann nicht, wenn der fällige 
Gegenanspruch unbestritten oder rechtskräftig festgestellt 
ist. 

 
16 Abweichende Vereinbarungen 
 Abweichende Vereinbarungen bedürfen zu ihrer 

Wirksamkeit der Textform, soweit zwingende gesetzliche 
Vorschriften nichts anderes bestimmen.  

 
17 Datenschutz 
17.1 DPD ist berechtigt, 

� alle Daten, die zur Durchführung der Dienstleistungen und 
Zustellung erforderlich sind, in eigener Verantwortung zu 
verarbeiten, an beteiligte Konzernunternehmen und 
Partner � auch an solche in anderen Ländern, die 
eventuell nicht dasselbe Datenschutzniveau haben wie 
Deutschland � weiterzuleiten und sie dort verarbeiten zu 
lassen, wenn und soweit dies notwendig ist, um den 
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vereinbarten Versandservice durchzuführen; 
� im gesetzlich festgelegten Rahmen Auskunft an Behörden 

und Gerichte zu erteilen. 
17.2 Der Versender versichert, 

� die Daten (einschließlich E-Mail-Adresse und 
Mobiltelefonnummer des Empfängers) rechtmäßig 
bereitgestellt zu haben und den Empfänger über die 
Verarbeitungsschritte und Kommunikationsmöglichkeiten 
im Rahmen des Versands und der Zustellung ausreichend 
gesetzlich informiert zu haben; 

� den Empfänger darüber informiert und dessen 
ausdrückliche Zustimmung eingeholt zu haben, dass DPD 
dem Empfänger E-Mails oder andere Benachrichtigungen 
im Zusammenhang mit dem Versandservice, der mit dem 
Versender vereinbart wurde, zuschicken darf. 

17.3 Es gelten die Details zur Verarbeitung personenbezogener 
Daten, wie sie auf der Website unter 
www.dpd.de/datenschutz aufgeführt und abrufbar sind. 

 
18 Erfüllungsort, Gerichtsstand, Regelungslücken, 

anwendbares Recht, Teilnichtigkeit 
18.1 Erfüllungsort und Gerichtsstand ist bei Kaufleuten der Ort 

desjenigen DPD Depots, an welches der Versender den 
Auftrag gerichtet hat. Ist ein Versender Verbraucher, gelten 
die gesetzlichen Regelungen desjenigen Staates, in 
welchem der Verbraucher ansässig ist.  
Für den Fall, dass der Versender nach Vertragsschluss 
seinen Wohnsitz oder gewöhnlichen Aufenthaltsort aus dem 
Geltungsbereich der ZPO verlegt, oder sein Wohnsitz oder 
gewöhnlicher Aufenthalt zum Zeitpunkt der Klageerhebung 
nicht bekannt ist, gilt als Erfüllungsort und Gerichtsstand der 
Ort desjenigen DPD Depots, an welches der Versender den 
Auftrag gerichtet hat. 

18.2 Regelungslücken sind auf der Grundlage des anwendbaren 
Rechts durch Regelungen zu schließen, die dem Sinn und 
Zweck der zu ersetzenden Bestimmung soweit wie möglich 
entsprechen.  

18.3 Anzuwenden ist das Recht desjenigen Staates, in welchem 
nach Ziffer 18.1 Erfüllungsort und Gerichtsstand liegen. Bei 
grenzüberschreitender Beförderung gelten die 
Bestimmungen der CMR oder des Warschauer 
Abkommens/Montrealer Übereinkommens, soweit sie 
zwingende Bestimmungen enthalten.  

18.4 Die Unwirksamkeit einzelner Bestimmungen führt nicht zur 
Gesamtnichtigkeit. 

 
19 Streitbeilegungsverfahren gemäß § 18a Postgesetz 
 Verbraucher (§ 13 BGB) können als Versender oder deren 

Empfänger zur Beilegung von Streitigkeiten mit DPD wegen 
Postdienstleistungen unter den Voraussetzungen des § 18a 
Postgesetz folgende Schlichtungsstelle anrufen: 
Bundesnetzagentur für Elektrizität, Gas, 
Telekommunikation, Post und Eisenbahnen  
Schlichtungsstelle Post 
Tulpenfeld 4 
53113 Bonn 
DPD ist gegenüber Verbrauchern zur Teilnahme 
verpflichtet. Für die Durchführung des 
Schlichtungsverfahrens werden keine Gebühren und 
Auslagen erhoben. Jede Partei hat die ihr durch die 

Teilnahme am Schlichtungsverfahren entstehenden Kosten 
selbst zu tragen. Nähere Informationen zu den 
Voraussetzungen sowie den Onlineantrag zur Durchführung 
eines Schlichtungsverfahrens sind unter 
www.bundesnetzagentur.de/post-schlichtungsstelle zu 
erhalten. 

 
20 WIDERRUFSBELEHRUNG FÜR VERBRAUCHER 
 Für Verbraucher, die online einen Beförderungsvertrag 

geschlossen haben, gelten folgende Regelungen für 
Fernabsatzverträge: 

 Widerrufsrecht  
Sie haben das Recht, binnen 14 Tagen ohne Angabe von 
Gründen diesen Vertrag zu widerrufen. Die Widerrufsfrist 
beträgt 14 Tage ab dem Tag des Vertragsabschlusses. Um 
Ihr Widerrufsrecht auszuüben, müssen Sie uns (DPD 
Deutschland GmbH, Gutenstetter Straße 8b, 90449 
Nürnberg, E-Mail: widerruf@dpd.de, Telefon: 06021 8430 
oder Telefax: 0911 59778 51) mittels einer eindeutigen 
Erklärung (z. B. einem mit der Post versandten Brief oder 
einer E-Mail) über Ihren Entschluss, diesen Vertrag zu 
widerrufen, informieren.  

 Sie können dafür das Muster-Widerrufsformular 
(www.dpd.de/widerrufsformular) verwenden, das jedoch 
nicht vorgeschrieben ist. Sie können das Muster-
Widerrufsformular oder eine andere eindeutige Erklärung 
auch auf unserer Webseite (www.dpd.de/widerruf) 
elektronisch ausfüllen und übermitteln. Machen Sie von 
dieser Möglichkeit Gebrauch, so werden wir Ihnen 
unverzüglich (z. B. per E-Mail) eine Bestätigung über den 
Eingang eines solchen Widerrufs übermitteln. Zur Wahrung 
der Widerrufsfrist reicht es aus, dass Sie die Mitteilung über 
die Ausübung des Widerrufsrechts vor Ablauf der 
Widerrufsfrist absenden. 

 
Folgen des Widerrufs  

 Wenn Sie diesen Vertrag widerrufen, haben wir Ihnen alle 
Zahlungen, die wir von Ihnen erhalten haben, einschließlich 
der Lieferkosten (mit Ausnahme der zusätzlichen Kosten, 
die sich daraus ergeben, dass Sie eine andere Art der 
Lieferung als die von uns angebotene günstigste 
Standardlieferung gewählt haben), unverzüglich und 
spätestens binnen 14 Tagen ab dem Tag zurückzuzahlen, 
an dem die Mitteilung über Ihren Widerruf dieses Vertrags 
bei uns eingegangen ist. Für diese Rückzahlung verwenden 
wir dasselbe Zahlungsmittel, das Sie bei der ursprünglichen 
Transaktion eingesetzt haben, es sei denn, mit Ihnen wurde 
ausdrücklich etwas anderes vereinbart; in keinem Fall 
werden Ihnen wegen dieser Rückzahlung Entgelte 
berechnet. Haben Sie verlangt, dass die Dienstleistungen 
während der Widerrufsfrist beginnen soll, so haben Sie uns 
einen angemessenen Betrag zu zahlen, der dem Anteil der 
bis zu dem Zeitpunkt, zu dem Sie uns von der Ausübung 
des Widerrufsrechts hinsichtlich dieses Vertrags 
unterrichten, bereits erbrachten Dienstleistungen im 
Vergleich zum Gesamtumfang der im Vertrag 
vorgesehenen Dienstleistungen entspricht. 
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General Terms and Conditions of the Service Provider for the CLASSIC EUROPE and CLASSIC SHOP Services in Selected Countries 
(updated and in force as of September 1, 2024) 
 
1 Principles 
1.1 Scope of application 
 
 These Conditions govern the contractual relationships between the Customer and the Service Provider and apply to the Services 

-border shipment from the territory of one of 
the Selected Countries to the territory of one or more of the Delivery Country. They shall come into effect on September 1, 2024.  

  
 No agent or employee of the Service Provider is permitted to alter or vary these Conditions in any way unless expressly 

authorized to do so by an executive director of the Service Provider. 
  
 Attention of the Customer is drawn: 

 to the fact that a Contract governed by these Conditions shall only be concluded with a Customer as defined below. 
Consumers are expressly excluded from the benefit of these Conditions. 

 to Sections 8 and 9 which limit the liability of the Service Provider, its employees and agents in certain circumstances. 
 
 The Service Provider reserves its right to unilaterally and without notice modify or supplement the Services and these 

Conditions. These conditions may be printed on the Transportation Document, but the Service Provider shall only be bound by 
the updated version of these Conditions to which the Customer is invited to refer before signing any Transportation Document for 
any Parcel and which are:  

 available on the website of the Service Provider (which can be found at www.dpd.de); 
 communicated upon request. 

 
1.2 Language versions 
 
 These Conditions have been drawn up in English and in the official language of the country from where the Customer has 

 
can be found at www.dpd.de) or communicated by the Service Provider upon request. In the event of inconsistencies, the Local 
Language version shall be deemed to be authoritative. 

 
2 Definitions and Interpretation 
2.1 Definitions 
 
 In these Conditions the following expressions shall have the meaning hereby respectively assigned to them: 
 
  means any legal person (including a firm or a company) or entity that, directly or indirectly through one or more 

intermediaries, controls, is controlled by, or is under common control with, the Customer or the Sender.  
 
  shall mean the Service to a Delivery Address, also called by the Service Provider in the following 

Selected Countries into brackets: CLASSIC (ES) DPD CLASSIC (BE, CH, CZ, DE, EE, HR, LT, LV, LU, NL, PL, SK, UK), DPD 
Classic Europe (HU, FR), DPD Classic International (RO), DPD Classic  Europe by Road (IE), Chrono Classic (FR,), DPD 
BUSINESS/DPD HOME (PT, HR, SI) or DPD Private (CZ).  

 
  shall mean the Service to a Pickup Parcel Shop, also called by the Service Provider in the following Selected 

Countries into brackets: Chrono Relais Europe (FR), 2SHOP (BE, ES, LU, NL), Pickup Pakipood (EE), DPD relais (FR),DPD 
Shop (CH, HR, SI),  Parcels
Service could be suspended at any time by the Service Provider with a prior notice of 5 calendar days for the Parcels from EU to 
United Kingdom or from United Kingdom to EU. 

 
  means any natural person or legal person having ordered or purchased services and/or goods from the Customer and 

is mentioned as Sender or Consignee (or Recipient) in the Transportation Document for the purpose of execution or delivery of 
the services and/or goods. 

 
  means the Convention on the Contract for the International Carriage of Goods by Road of May 1956 Geneva as 

amended by the Protocol of July 5th 1978 Geneva and the Protocol of 2008 Geneva. 
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  means the product specific code used to classify the goods comprised in any Parcel for import and export 

duty.  
  
   
  
  Services for the Selected Countries which term shall also include those agreements, laws and conventions 

expressly referred to herein and as updated by the Service Provider from time to time. 
 
  or  means the person to whom the Parcel is addressed and whose name is mentioned as Consignee 

or Recipient on the Transportation Document. For the purpose of the above, this person is generally considered as Importer of 
record and reported as well in the customs clearance. However, in some circumstances, the importer of record is not the 
Consignee but a company involved in the distribution process of the Customer. 

 
  means the forwarding agency contract extending as the case may be to other services between the Customer and 

the Service Provider into which these Conditions shall be deemed to be incorporated.  
 
  means the amount of import or export duties and all related import taxes calculated under the Customs and 

Tax legislation in force. 
 
  - materialized by a 

Scan Record  taken into account to refine the Lead Time calculation. Where applicable, the Cut-Off Time is communicated to 
the Customer with an accurate Lead Time." 

 
  or  means any person natural or legal (including a firm or a company) acting within the scope of a 

professional or business activity, excluding any consumer, that enters into a Contract with the Service Provider irrespective of 
whatever scheme whereby the Parcel is sent by any person acting on behalf of the Customer. 

 
  means the Incoterm used for the shipment under which the Recipient is liable for all duties and 

taxes that are to be recovered and charged to the Recipient prior to delivery. 
 
  means the natural or legal person, public authority, agency or other body which, alone or jointly with others, 

determines the purposes and means of the processing of personal data; where the purposes and means of such processing are 
determined by Union or Member State law, the Data Controller or the specific criteria for its nomination may be provided for by 
Union or Member State law. 

 
  means Regulation (EU) 2016/679 on the protection of natural persons with regard to the 

processing of personal data and on the free movement of such data. 
 
  means the place of delivery indicated by the Customer or the Consignee. 
 
  means the conditions of delivery applicable to the Parcel as specified in Appendix 2 of these Conditions 

and in the website of the Delivery Service Provider  (via www.dpd.de) or in the Delivery Conditions of the Delivery Service 
Provider communicated upon request, which may differ from one Delivery Country to the others. 

 
  means the countries in which the Parcel can be delivered as listed in Appendix 2. 
 
  means the Geopost Network Member in charge of the delivery in the Delivery Country. 
 
  means an alternative address indicated by the Consignee as Inflight Option for the CLASSIC EUROPE 

Service where a duly authorized Recipient can be found by the Delivery Service Provider and where the Delivery Service 
Provider can attempt to deliver the Parcel and as specified in the Delivery Conditions of the Delivery Service Provider available 
in its website (via www.dpd.de) or communicated upon request. 

 
  means the representation in which the Service Provider shall act in the name of and on 

behalf of the Customer or the Recipient to carry out the customs formalities. 
 

 means the DAP incoterm used for the shipment but under which all duties and taxes to be recovered 
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are paid by the Recipient to the Customer at the time of order and thereafter charged to the Customer by the Service Provider.  
eDAP is also called by the Service Provider in the following Selected Countries into brackets: DT1 (UK) or DAP with Duties & 
tax  

 
 Electronic interface means a website, portal, gateway, marketplace, application program interface (API), etc. For the purpose 

of these EU VAT Explanatory Notes published September 2020, when reference is made to an electronic interface, depending 
on the context, it can mean the electronic interface as defined above or a taxable person operating an electronic interface. 

 
  means an electronic signature capture device which is capable of receiving, storing and transmitting Customer 

information, including signatures. 
 
  means the European Economic Area and its member states included at the time of sending the Parcel. 
 
  means the European Union and its member states included at the time of sending the Parcel. 
 
  means a company part of the Geopost Network as well as its respective employees and agents 

and independent contractors.  
 
  -to-business 

and business-to-consumer Parcels delivery services in Europe and other parts of the world.  
 
  means the various options proposed at Predict by the Delivery Service Provider for delivery which can be 

elected for or modify by the Recipient before the first delivery attempt as specified in the Delivery Conditions of the Delivery 
Service Provider available on its website (via www.dpd.de) or communicated upon request.  

 
  means patents, rights to inventions, utility models, copyright and related rights, trademarks, 

service marks, trade, business and domain names, rights in trade dress or get-up, rights in goodwill or to sue for passing off, 
unfair competition rights, rights in designs, rights in computer software, database right, topography rights, moral rights, rights in 
confidential information (including know-how and trade secrets) and any other intellectual property rights, in each case whether 
registered or unregistered and including all applications for and renewals or extensions of such rights, and all similar or 
equivalent rights or forms of protection in any part of the world. 

 
  means the age at which a person by law attains the capacity to engage in certain transactions or be treated legally 

as an adult means, if required by the law in the Selected Country and/or in the Delivery Country.  
 
  means the indicative non-binding transit time expressed in number of days, for the transportation of a Parcel by 

the Service Provider from original post code to destination post code, made available to Customer via online means for 
CLASSIC EUROPE.  

 
 Neighbour  means a person who lives or works in a reasonable walking distance of the delivery address of the Recipient as 

specified in the Delivery Conditions and has been indicated to the Delivery Service Provider as a principal or an alternative 
Recipient by the Customer and/or the Recipient. 

 
  means an item: 

 for CLASSIC EUROPE which weighs no more than 31,5 Kgs, and with measurements of less than 175 cm long, and a 
girth (2 x height + 2 x width + length) of not more than 300 cm, 

 for CLASSIC SHOP which weighs no more than 20 Kgs, and with measurements of less than 100 cm long, and a girth 
(length + 2 x height + 2 x width) of not more than 250 cm, 

 
  means any information relating to an identified or identifiable natural person; an identifiable natural person is 

one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification 
number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, 
economic, cultural or social identity of that natural person. 

 
  means any agents, employees, contractors or subcontractors engaged or appointed by the Service Provider or the 

Customer or the Sender or the Consignee (or Recipient). 
 
  means a shop where the Parcels can be delivered: 
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 for the CLASSIC EUROPE Services:  
 chosen by the Delivery Service Provider as specified in the Delivery Conditions after an unsuccessful 1st delivery 

attempt, among the list of suggested shops available in the intended delivery area specified in the list available 
on the website of the Delivery Service Provider (via www.dpd.de) or communicated upon request.  

 Chosen by the Recipient as part of the Inflight Option among the list for the relevant country of delivery available 
on the website of the Delivery Service Provider (via www.dpd.de) or communicated upon request, 

 for CLASSIC SHOP Services chosen by the Customer, as the case may be upon instruction of the Recipient, among the 
suggested shops available in the intended delivery area and specified in the list available on the website of the Delivery 
Service Provider (via www.dpd.de) or communicated upon request. 

 
  means the sending of a mobile telephone text message or email or any other form of electronic notification by the 

Delivery Service Provider to the Recipient of the Parcel of the goods to advice of the estimated time of delivery of the goods as 
specified in the Delivery Conditions.  

 
  means for the CLASSIC EUROPE Service a place of delivery that is safe as specified in the Delivery Conditions 

available on the website of the Delivery Service Provider (via www.dpd.de) or communicated upon request. 
 
 -  means any list issued by any country or supranational body, authority or entity  

- usually related to foreign affairs, national security, or human right objectives  specifying the individuals, entities, governments 
and countries with which dealing and/or trading is restricted or banned according to the national and/or international laws and 
regulations under which that list was issued. 

 
  means a laser electronic record of the steps in the Parcel delivery process which is proposed by the Service 

Provider. 
 
  means (the latest version at the date of the ordering of the Service of) the Specially Designated Nationals and 

Blocked Persons List is issued pursuant to the Executive Order 13224 of the President of the United States for the purpose of 
identifying suspected terrorists and published by the U.S. Treasury Office of Foreign Assets Control (OFAC) at its official 
website, http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/default.aspx or any replacement website or other 
replacement official publication of such list.  

 
  means the arrangement of the transportation of the Customer's Parcels involving cross border shipment and 

governed by these Conditions, including the related services and options ordered by the Customer with the Service Provider. 
 
   means the Geopost Network Member contracting with the Customer as indicated on the Transportation 

Document. 
 
  or  means the countries from which the Parcel can be shipped as listed in 

Appendix 1. 
 
  shall have the meaning as set forth in the section 6.4. 
 
  means the label, and/or any other document; affixed to the Parcel that proves the existence of a 

Contract between the Service Provider and the Customer for the relevant Service and the application of the Conditions. 
 
  or   means the Office of Foreign Assets Control of the US 

Department of the Treasury administrating and enforcing economic and trade sanctions based on US foreign policy and national 
security goals against targeted foreign countries and regimes, terrorists, international narcotics traffickers, those engaged in 
activities related to the proliferation of weapons of mass destruction, and other threats to the national security, foreign policy or 
economy of the United States.   

 
  means the space a parcel occupies in relation to its volume by applying the following formula: length (cm) 

x width (cm) x height (cm) / 4.000 (cm3/kg). 
  
2.2 Rules of Interpretation 
 

a. A person includes a natural person, corporate or, except where not permitted, unincorporated body (whether or not having 
separate legal personality);  
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b. A reference to a party includes its representatives, successors or permitted assigns; 
c.   A reference to a statute or statutory provision is a reference to such statute or statutory provision as amended or re-enacted. 

A reference to a statute or statutory provision includes any subordinate legislation made under that statute or statutory 
provision, as amended or re-enacted;  

d. Any phrase introduced by the terms including, include, in particular or any similar expression shall be construed as 
illustrative and shall not limit the sense of the words preceding those terms; 

e. -mails, unless expressly stated otherwise; and 
f.   Where any period provided by these conditions is computed, except in case of computation of calendar days, these will 

exclude Saturday, Sunday or Bank, Public or other statutory holiday in the Sending , Transit and Delivery Countries. 
 
3 General 
3.1 The Service Provider agrees, subject to the Customer's compliance at all times with these Conditions, to arrange the 

transportation of the Parcels entrusted to the Service Provider by the Customer and/or to provide other services as agreed 
between the Service Provider and the Customer.  

 
3.2 The Service Provider as freight forwarder may refuse to arrange the transportation of the Customer's Parcels at its discretion. 

The Service Provider will accept goods for transportation only under these Conditions. 
 
3.3 These Conditions apply to the exclusion of any other terms that the Customer seeks to impose or incorporate, or which are 

implied by trade, custom, practice or course of dealing. 
 
3.4 The Customer shall be deemed to have notice of and have accepted these Conditions if and as soon as it places an order with, 

or accepts a tender from, the Service Provider for the transportation of goods under any of the Services. The Customer shall 
procure that the Recipient agrees with these Conditions and commits to obtain confirmation of this acceptance from the 
Recipient. Whereas the binding version of these Conditions can be found on the website of the Service Provider, a copy of these 
Conditions is always available at the registered seat and at every office of the Service Provider. A Pdf. copy or a hard copy of 
these Conditions is sent or given to any Customer registering with or concluding a written agreement with the Service Provider. 

 
3.5 The Customer acknowledges that it has not relied on any statement, promise or representation made or given by or on behalf of 

the Service Provider which is not set out in the Contract. For Parcels from or to any country outside the EU, the Customer shall, 
in relation to each of the goods comprised in each Parcel, provide the Service Provider with: 

 a commercial invoice in the English language (including but not limited to EORI number, a clear and unambiguous 
description of the goods, value of the goods, currency, Incoterm used,...); 

 a Commodity Code for each of the goods;  
 written notification in advance of any Parcels and/or goods comprised within Parcels which are not standard or permanent 

exports (for example, temporary exports such as repairs that will be returned to the country of origin of the sending);  
 any specific authorizations for direct representation of the Customer given to the Service Provider if required under any 

applicable law; and 
 any information/document required by any relevant customs authorities, laws, regulations or the Service Provider. The 

Customer shall be responsible to check the relevant information required by the relevant customs authorities and all 
customs documents and the Transportation Document must be accurately completed by the Customer in compliance with 
all relevant customs laws, rules and regulations. 

 
 The Customer acknowledges that the Service Provider relies on the information provided by the Customer pursuant to this 

Clause 3.5, to calculate the Customs debt applicable to the shipment. 
 
3.6 The Customer acknowledges and agrees that: 

a. in relation to the goods, the Customer is either solely beneficially entitled to the goods or has the authority of all those 
interested in the goods to enter into the Contract and to bind them to its terms; 

b. the Customer will be responsible for the exhaustivity and the accuracy of all information and documentation supplied to the 
Service Provider; 

c.   if there is any missing or incorrect data, an incomplete or incorrect invoice, the Parcel is accepted under the sole 
responsibility of the Customer and this may result in the Parcel(s) being held (to obtain the information from the Customer) 
or returned; and 

d. if any Commodity Code is missing, the Service Provider may (at its option); 
(i) use the general Commodity Code based on the description of the goods given by the Customer; or  
(ii) hold the goods pending receipt of the Commodity Code from the Customer or return the goods to the Customer. 
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4.  Parties and Subcontracting 
4.1 The Contract is concluded between the Service Provider and the Customer. The Customer enters into a Contract with the 

Service Provider for use of the Services provided by sending a Parcel. The procedure to follow is available on the Service 
ite (which can be found at www.dpd.de) or communicated by the Service Provider upon request . Registration 

and account opening require the provision of certain information and data relating to the Customer to the Service Provider. 
 
4.2 Where the Customer is not the owner of some or all of the goods in any particular Parcel, the Customer hereby warrants that it is 

for all purposes the lawful and duly authorized agent of the owner or owners thereof and that it hereby accepts these Conditions 
for itself and for and on behalf of any other person having any interest in the Parcel. 

 
4.3 The Service Provider may use and engage the services of any other carrier for the purposes of fulfilling the Contract (including 

franchisees, agents and network members) and any such other carrier shall have the like power to 
subcontract on like terms. 

 
4.4 The Service Provider enters into the Contract for and on behalf of itself and its officers, servants, agents and sub-contractors and 

shall be under no liability whatsoever to the Customer or anyone claiming through it in respect of a Parcel in addition to or 
separately from the liability of the Service Provider under the Contract. 

 
5.  Parcels 
5.1 Maximum Dimensions 
  
 The Customer shall ensure that each Parcel complies with the weight, measurements and length applicable to that Parcel as set 

out in the relevant definition of Parcel.  
 
 Parcel packaging, labelling and documentation responsibility for the inner and outer packaging and labeling rests exclusively 

with the Customer and should be made in accordance with the Service Provider requirements as specified on its website. The 
Customer undertakes and warrants that: 

 
(i) the goods have been properly and sufficiently packaged and labelled for the intended destination, in accordance with 

the requirements, restrictions and limitations set out in the present Conditions and as appropriate to any operations or 
transaction affecting the Parcel and the characteristics of the goods, and so that the Parcel will not be lost or 

subcontractors, or any property or other goods. The Customer acknowledges that transportation requires packaging 
which protects the goods for a transportation by road and/or by air and against the stresses caused by automatic 
sorting equipment and mechanical handling (drop height of 80 cm on the edge, corner or side), as well as against 
different climatic and/or atmospheric pressure conditions and packaging which does not permit access to the content 
without leaving any trace; 

(ii) the Customer has checked whether commercial/sales packaging meets these requirements and that the packaging 
and Parcel are not damaged and/or do not show indication of damage, leakage or emission of odor. Words printed on 
the packaging, such as "Fragile" or "top/bottom" cannot be taken into consideration by the Service Provider and do 
not release the Customer from its duties; 

(iii) the labelling on the Parcel includes: 
a. for CLASSIC EUROPE, the full name, address, postcode, country of the consignee and the Sender, and must 

also include the telephone number or mobile phone number or email address, 
b. for CLASSIC SHOP, the full name, address, postcode, country of the destination Pickup Parcel Shop and the 

Sender, plus the name of the real consignee, and must also include the telephone number or mobile phone 
number or email address, 

 

which are available on the website of the Service Provider (which can be found at www.dpd.de) or communicated 
upon request;  
 

(iv)  
(v) in the case of transportation not taking place between two countries of the European Union, it has checked and 

complies with any and all relevant customs laws, rules and regulations and provided the Service Provider with all 
required customs documents and information. All such customs documents must be affixed to the outside of the 
Parcel; 
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(vi) the goods comprised in any Parcel are not subject to any licenses, permits, certificates, restrictions, embargo, or anti-

dumping or countervailing laws or regulation;  
(vii) all plant, power or labor required by the Service Provider is available for loading and unloading any Parcel at any 

collection or delivery point specified by the Customer or Recipient;  
(viii) more generally, it has provided the Service Provider with all necessary and relevant information concerning the 

content(s) of any Parcel, and 
(ix) it will inform the Recipient of the delivery details of the Parcel.  

 
 

stored carefully and kept secret from third parties. If the Customer uses several passwords, it is responsible for managing them 
and allocating them within their business. The Customer is liable for the fraudulent use of user names and passwords. 

 
5.2 Exclusions from Parcel and other limitations 
 The Customer shall check, before ordering any Service, the goods authorized by the Service Provider and the goods authorized 

by the Delivery Service Provider:   
- The list of the goods authorized by the Service Provider is available on the website of the Service Provider which can be 

found at www.dpd.de or communicated upon request; 
- The list of the goods authorized by the Delivery Service Provider is available on the website of the Service Provider via 

www.dpd.de or communicated upon request; 
 

 Whenever the goods authorized by the Service Provider and the goods authorized by the Delivery Service Provider do not 
coincide, the Service Provider shall not accept these goods for transportation unless otherwise agreed by the Service Provider 
and permissible in the Delivery Country as specified in the Delivery Conditions. 

 
 The Service Provider shall not accept the following goods for transportation, unless otherwise agreed by the Service Provider 

and permissible in the Delivery Country as specified in the Delivery Conditions in particular in relation to the product marked with 
vider 

and the Delivery Service Provider):  
(i) Parcels that are not packed and labelled in accordance with Sections 5.1 and 5.2; bundled parcels in which two or 

more parcels are bundled together and marked with only one parcel label; parcels that exceed the dimensions 
 

(ii) dangerous goods, hazardous goods and flammable goods, including but not limited to: dangerous or hazardous 
wastes, medical wastes, hypodermic needles and syringes, firearms, weapons and parts thereof (*), ammunitions, 
explosives, fireworks, chemicals, acidic, corrosive or irritant substances; 

(iii) batteries (*); 
(iv) tobacco products (*); 
(v) 

pearls, glass or any articles (or part of them) that are made up of glass, porcelain, earthenware or other similar 
materials, antics, carpets, furs or any other valuables;  

(vi) cash, coins, collectable coins and stamps (*); 
(vii) documents which can be exchanged for cash or goods (for example cheques, vouchers with a face value, credit 

notes, bonds, printed shares, currency paper money and negotiable instruments equivalent to cash admission tickets 
and gambling tickets); 

(viii) alcohol including wines, beers and spirits (*); 
(ix) liquids of any kind (*) and ice; 
(x) televisions or monitors with screens larger than 37 cm (*); 
(xi) body parts or human remains, living or dead animals, fish or birds, or any living organism of any type (including 

seeds, trees and plants) and frozen or perishable food; 
(xii) any goods prohibited by the law or regulation of any government or public or local authority of any country where the 

goods are carried; 
(xiii) any goods which require temperature controlled transport; 
(xiv) Parcels and goods the transportation of which is subject to the obtaining of a license by the Service Provider or any 

Geopost Network Member and/or which do not meet the requirements of the international conventions or the statutory 
regulations of the respective country of expedition, dispatch, Transit or destination or which require special permits 
(import or export);  

(xv) Parcels that require a declaration of value pursuant to Art. 24 CMR or the declaration of special interest in delivery 
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pursuant to Art. 26 Paragraph 1 CMR; goods that require a declaration of value or a declaration of a special interest in   
delivery pursuant to Art. 22 Warsaw Convention / Art. 22 Montreal Convention. 

(xvi)   tenders, pre-qualification dossiers in the context of allocation of contract and copies of examination papers.  
(xvii) Parcel of a higher value than the value specified in Appendix 2. 

 
 Unless the agreement of the Service Provider to the transportation of any of the above listed goods has been given by a duly 

authorized executive of the Service Provider and has been notified to the Customer in writing, the Service Provider shall have no 
liability whatsoever, including losses arising from negligent acts of the Service Provider, in respect of them. 

 
 The Service Provider may impose additional restrictions depending upon the Delivery Country and the Service being provided. 

The Customer acknowledges that regulatory and custom clearances may be required for certain goods, which may extend the 
Lead Time and may delay delivery.  

 
 Medicines and medical devices and tools may be carried by the Service Provider and accepted as a Parcel only upon prior and 

written agreement by the Service Provider within the framework of CLASSIC EUROPE and CLASSIC SHOP Services and after 
due assessment and acceptance by the Service Provider of the nature of the medicines to be carried and provided that the 
Service Provider has confirmed to the Customer that the Service Provider and its network are in capacity of handling, storing and 
shipping the releva
use and any other applicable laws and regulations. The Service Provider may require that any transportation of medicines trigger 
the provisions and control of additional documents on top of the Transportation Document. Customer shall be responsible for the 
proper packaging and labelling of the shipped medicines in accordance with any and all applicable laws, regulations, good 
practices and recommenda  

 
 Any acceptance by the Service Provider of transportation of dangerous goods can only proceed on the basis of a prior written 

agreement notified by the Service Provider to the Customer after due assessment by the Service Provider of the class of 
transported dangerous goods and destination of the relevant dangerous goods. Customer shall be responsible for and shall 
ensure and warrant that the dangerous goods to be shipped are packed and labelled in accordance with and abide by all 
relevant laws and regulations applicable at the places of handing over and delivery of the Parcel, as well as during the Transit 
and storage by the Service Provider. In any case the Parcels containing dangerous goods must comply with the International 
Civil Aviation Organization (ICAO) Technical Instructions for the Safe Transport of Dangerous Goods by Air, the International Air 
Transport Association (IATA) Dangerous Goods Regulations, and if carried by road with the European Agreement concerning 
the International Carriage of Dangerous Goods by Road (ADR), and in any case with any instruction given by the Service 
Provider for the transportation of the dangerous goods shipped by the Customer. Customer will be solely liable for this and the 
information provided to the Service Provider in respect of the shipped dangerous goods and shall hold the Service Provider 
harmless against any claim brought by any person in that respect. 

  
5.3  
 Before handing over the Parcel, the Customer will undertake to check the Parcel and to inform the Service Provider of any 

exclusions from shipment which apply within the meaning of Section 5.2. The Service Provider does not check whether any 
exclusion from shipment applies.  

 
 ln cases of doubt, the Customer must also inform the Service Provider and seek its decision in accordance with the Section 5.2. If 

it does not do so, the Service Provider will assume that no exclusions from shipment apply.  
 
 If the Service Provider becomes aware of an exclusion from shipment in accordance with Section 5.2 or if specific circumstances 

suggest that this may be the case, the Service Provider reserves its right to decline to ship the goods (any further) or will take other 
appropriate measures to avert a risk. The Service Provider further reserves the right to reject Parcels for any other reasons of 
security or safety. In such a case and also where Parcels are rejected by the Service Provider due to a breach by the Customer 
of the above referred exclusions, restrictions and limitations, the Service Provider reserves its right to charge administrative fees 
as well as transportation and handling costs of returning goods, where applicable, to the Customer. 

 
 ln addition to the cases which are regulated by law, the Customer will also assume liability for any direct or indirect loss incurred 

by the Service Provider and/or any Geopost Network Member involved in the handling, transportation and storage of the concerned 
Parcel through the shipment of goods which are excluded from shipment in accordance with Section 5.2 or in cases where the 
Customer fails to provide notification in accordance with this Section 5.3.  

 
5.4 Opening and inspecting Parcels 

Except when restricted or prohibited under the applicable laws, the Service Provider and any other Geopost Network Member 
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involved in the handling, transportation and storage of the concerned Parcel reserves the right, at its discretion, at any time without 
notice and without any liability therefore, to open and inspect all Parcels to check that such Parcels are not dangerous, or 
incompatible with Service Provider's network and are capable of transportation to the country of destination within Service 
Provider's standard procedures, customs, declarations and handling methods and in compliance with all laws, and in particular:  

 for the purposes of safeguarding the content of a damaged Parcel;  
 for the purposes of determining the Recipient or Sender of a deliverable Parcel which cannot otherwise be ascertained;  
 for the purposes of averting hazards posed to people or property by a Parcel;  
 for the purposes of fulfilling a statutory provision or an official order;  
 for the purposes of determining whether the parcel contains perishable goods and/or any other good excluded from 

transportation under the present Conditions.  
 
 Except where any applicable law or regulations prescribe, the Service Provider and any other Geopost Network Member are not 

under any obligation to check the content of Parcels. The Customer acknowledges and agrees that the Service Provider and any 
other Geopost Network Member involved in the Service may control the Parcels with X rays under certain applicable laws and 
regulations.  

 
 The Customer waives any claim against the Service Provider and any other Geopost Network Member for damage and/or delay 

deriving from such opening, examination and controls. The Customer will reimburse the Service Provider for any costs and 
expenditure incurred through opening the Parcels.  

 
5.5 Returning Parcels 
 ln the event of insurmountable obstacles to carrying out delivery (wrong information such as address, non-located Recipient, 

inaccessible delivery place, non-acceptance of the Parcel by the Consignee, inability of the Service Provider to perform customs 
clearance, non-payment of the price of the goods in case of cash-on-delivery, non-payment of duties and taxes by the Recipient, 

cess, 
the Service Provider will reserve the right to return the Parcel to the Customer on the following basis (unless stated differently in 
the Delivery Conditions available on the website of the Delivery Service Provider (via www.dpd.de) or communicated upon 
request): 

 In case of Parcel between European Union members: Immediately, without seeking any instructions from the Customer;  
 With payment of duties and taxes (when applicable): after maximum 10 calendar days if payment of duties and taxes is not 

possible due to a lack of instructions and/or for other reasons.  
 
 The Customer will reimburse the Service Provider for any financial liability and additional costs and expenditure incurred through 

returning the Parcel. 
 
5.6 Disposal of parcels 
 ln the event of insurmountable obstacles to carrying out delivery (see Section 5.5), including when the Parcel cannot be returned, 

the Service Provider will reserve the right, after any compulsory period of storage, to dispose of the goods in the following cases 
(unless stated differently in the Delivery Conditions available in the website of the Delivery Service Provider (via www.dpd.de) or 
communicated upon request:  

 If the Service Provider or any other Geopost Network Member involved in the service is unable to seek instructions due to 
lack of information or if it is unable to identify the Customer and/or the Recipient. The Customer or the Recipient will be 
deemed to be unidentifiable if neither can be reached or identified within 30 calendar days;  

 If the goods in question are perishable; if the goods pose a hazard to people or property; or if this is required in compliance 
with an official order.  

 
 The Customer will reimburse the Service Provider for any costs and expenditure incurred through their disposal.  
 
5.7 Destruction of parcels 
 If the preconditions set forth in Section 5.6 apply, unless stated differently in the Delivery Conditions available in the website of the 

Delivery Service Provider (via www.dpd.de) or communicated upon request, the Service Provider and any other Geopost Network 
Member involved in the service will reserve the right, after any compulsory period of storage, to destroy goods if they cannot be 
disposed of or sold and provided that doing so is not in violation of the Customer's interests as may be apparent to the Service 
Provider.  

 
 If the Service Provider is unable to seek instructions due to lack of information or if it is unable to identify the Customer and/or the 

Recipient within 30 calendar days (see Section 5.6), the Service Provider will wait for an additional period of 30 calendar days. 
This additional period will not apply in the case of perishable goods, goods which pose a hazard to people or property, or in the 
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event of an official order.  
 
 The Customer will reimburse the Service Provider for any costs and expenditure incurred through their destruction.  
 
5.8 Customs clearance 
 Customs clearance is handled as follows, unless stated differently on the website of the respective Service Provider: if the Service 

includes customs clearance or, if the Service Provider considers it necessary or suitable, the Service Provider will ship out and 
process the customs formalities: 

 in its own name and on behalf of the Customer or the Recipient (depending on the Incoterm used) in the Sending Country 
and in the Delivery Country, as provided in the indirect customs representation,  

 in the name and on behalf of the Customer or the Recipient (depending the incoterm used) in the Sending Country and in 
the Delivery Country, as provided in the direct customs representation. 

 
 The Service Provider is entitled to appoint and be substituted any third party agent of its choice.  
 
 Unless otherwise specially agreed, the Parcel can be shipped by the Customer only under DAP or eDAP Incoterm.  
 
 Under DAP or eDAP Incoterm, the Service Provider must be appointed and empowered by: 

 the Customer, to carry out the acts and customs formalities in the exporting country, under the customs legislation that 
applied in the exporting country, 

 the Recipient, to carry out the acts and customs formalities in the importing country, under the customs legislation that 
applied in the importing country. 

 
 Without being empowered, the Service Provider shall be entitled to suspend the customs clearance.  
 
 Under DAP Incoterm, the Customer may directly inform the Recipient of the requirement to appoint the Service Provider to provide 

the customs clearance. 
 
 Under eDAP Incoterm, the Customer undertakes to obtain from the Recipient of the Parcels a mandate of empowerment allowing 

the Service Provider to carry out the acts and customs formalities, in the importing country, on behalf of the Recipient.  
 
 Moreover, in case of direct customs representation, such representation must be expressly specified in the mandate of 

empowerment of the Service Provider, as well as the exclusive customs liability of the Recipient. 
 
 The Service Provider will charge additional fees for such services according to section 7.3 and may request an advance in 

accordance with section 7.4, it being agreed that the Service Provider shall be entitled to suspend all customs clearance actions 
until this advance is paid by the Customer or the Recipient (depending on the Incoterm used).  

 
  relevant laws, rules and regulations in all countries concerned 

when a Parcel crosses borders. 
 
 The Customer shall be liable and must hold the Service Provider harmless against any and all consequences of the Customer not 

complying with the relevant customs, law, rules and regulations. 
 
 Under eDAP Incoterm, the Customer undertakes to bear the risks and costs relating to the acts and customs formalities carried 

out by the Service Provider in the importing country on behalf of the Recipient, including: 
 the customs debt defined in article 2.1 as all import duties and all related import taxes calculated under the Customs and 

tax legislation in force in the importing country,  
 all penalties and late payments interests relating the customs debt and notified by the customs authority in the importing 

country. 
 Specific Case for Goods from non-  

 
 

entitled to an Import One Stop Shop (IOSS) number are exempted from import VAT. In this framework, the Customer must provide 
the Service provider with its IOSS number before any import of the goods.  

 
 This IOSS number must be indicated in the customs clearance declaration to benefit from the exemption.   
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CLASSIC EUROPE and CLASSIC SHOP 

 In the case an Electronic interface has been involved into the transaction between the Customer and the Recipient, the IOSS 
number of the electronic platform is transferred by the Customer to the Service provider, in any case before the deposal of the 
clearance for import of the goods by the Customs representative on behalf of the consignee.  

 
 If: 

 the Customer does not provide the Service provider, as a customs representative, with its IOSS number or the IOSS number 
of the electronic interface involved in the transaction,  
And 

 the recipient refuses to pay the import VAT to the Service Provider 
 

 Then, the Parcel will be systematically returned as per section 5.5. 
 
 Whatever happens, in case of a returning parcel as detailed in section 5.5, it is presumed that this recipient has given, accordingly 

to the import process, a power of attorney to the Customs representative for the export clearance process. 
 
6 Services of the Service Provider 
6.1 Selection of the Service Provider Service by Customer 
  
 The Customer shall select one of the following Services: 

  
  

 
 The selected Service will be indicated on the Transportation Document. 
 
 

published on the website of the Service Provider (which can be found at www.dpd.de) or communicated upon request.  
 
 The Customer must also indicate on the Transportation Document: 

 In case of CLASSIC EUROPE Service: the name and address of the Recipient. 
 

the Parcel must be delivered.  
 
 Should the Customer intend to request special services and/or send Parcels containing goods subject to the limitations and 

exclusions listed in 5.2 above, the Customer must contact the Service Provider for information and, as the case may be, prior and 
written agreement prior to making any such Parcel. 

 
6.2 Receipt of Parcel   
 
 When receiving Parcels with Transportation Document attached, the Service Provider will scan the Parcel. This will produce a 

Scan Record as evidence of receipt of the Parcel. If so required under certain regulations in particular countries, the Service 
Provider may sign a document in accordance with the local regulations acknowledging receipt of the Parcel and providing evidence 
that a Contract has been concluded between the Provider and the Customer, but neither the Scan Record nor the document shall 
be evidence of the condition or correctness of a declared nature, quantity or weight of the Parcel at the time it is received by the 
Service Provider. 

 
6.3 Delivery and excluded areas 
 
 

and can be viewed on the website of the Service Provider (which can be found at www.dpd.de) or communicated upon request. 
Customer must check this before preparing any Parcel and take all necessary information measures vis-à-vis the intended 
Recipient. If the Service selected by the Customer is not available for a specific delivery area, the Parcel will be returned to the 

 
 
6.4 Transit 
  
 Transit shall commence when the Parcel is handed to the Service Provider whether at the point of collection or at the Service 

Provider's premises. The Service Provider is entitled to convey a Parcel by any means of conveyance and by any route whatsoever. 
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 As specified on the Delivery Service Provider website in the Delivery Conditions Transit shall end (unless otherwise previously 
determined):  

 when the Parcel is offered for delivery in accordance with Section 6.5 within Delivery Service Provider's delivery hours  
 or when the Parcel is held by the Delivery Service Provider after the latest attempt of delivery as specified in the Delivery 

Conditions: 
 "to await further instruction" and such instructions are not given  
 or "to be kept until called for", and if the Parcel is not called for within a reasonable time.  

 
 After the end of the Transit, the Service Provider shall store such Parcel at the Customer's sole risk and return or dispose it in 

accordance with Section 5.  
 
 The Service Provider does not accept any liability whatsoever for any claim relating to the seizure or detention of Parcels thereof, 

or of any goods in the course of Transit by customs or other government authorities. 
 
6.5 Principles of delivery 
 Parcels will be delivered as follows, depending on the Service:  

 CLASSIC EUROPE, 
 CLASSIC SHOP, 

 
 on working days (Monday to Friday) following pick-up in each case. Delivery for the CLASSIC EUROPE and CLASSIC SHOP 

Services can take place on Saturday depending on the Delivery Country (this information can be found on the Delivery Conditions 
of the Delivery Service Provider available at its website (via www.dpd.de) or communicated upon request if the website is not 
available. 

  
 The Lead Time presented by the Service Provider is indicative.  
 
 The CLASSIC EUROPE Service includes the Predict service, without additional charge, which enables the Recipient to become 

aware of the expected delivery date and timeframe defined per Delivery Country as described on the website of the Service 
Provider (which can be found at www.dpd.de) or communicated upon request. The Predict service can only be activated if the 

 
 
 The Service Provider may also offer the Costumer an access to an API enabling the Customer to display the Lead Time in the end 

 
 
 Where applicable, the use of such API shall be made in accordance with the technical specifications and any terms and conditions 

provided by the Service Provider.  
 
 All Services allow the Customer and Recipient to monitor the Transit of the Parcel using the track and trace function on the Service 

 
 
 For CLASSIC EUROPE Service, redeliveries and new delivery attempts are carried out up to the related contractual number of 

new attempts or maximum deadline for redeliveries as described in the Delivery Conditions of the Delivery Service Provider which 
are available in its website (via www.dpd.de) or communicated upon request if the website is not available.  

 
6.6 Handover of the Parcel 
 
 Except in case of Delivery in a Safe Place, the Service Provider could require the Recipient of a Parcel to be of Legal Age, if 

required in the Sending and Delivery Countries, and to sign an ESCD or any other required instruments, or providing a PIN code 
as proof of delivery of the Parcel. The Customer and the Recipient accept the confirmation of receipt of the Parcel with the use of 
electronic device and is not entitled to any claims related to the confirmation of delivery of the Parcel with the use of electronic 
device. Any record of the Recipient's signature, or of a PIN code obtained by the Delivery Service Provider shall be conclusive 
evidence of the delivery of the Parcel. In case of Delivery in a Safe Place, the Delivery Scan Record shall be evidence of delivery 
of the Parcel. 

 
 The Parcel is handed over to the Recipient or another person who is located at the exact deliverable Recipient address, whereby 

the Delivery Service Provider is not obliged to assess whether this person is actually entitled to receive the Parcel; the Delivery 
Service Provider may request specific information or evidences at the time of delivery as indicated in the Delivery Conditions on 
the website of the Delivery Service Provider. For CLASSIC EUROPE Service, if delivery must be made principally or alternatively 
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to a Neighbor, a Safe Place or a Different Address, the Delivery Service Provider is not further obliged to assess whether the 
Recipient at this alternative place or address is duly entitled to receive the Parcel and such person shall be deemed as such.  

 
 When the Parcel is delivered to hotels, hospitals, universities, government offices or installations, or other facilities where there is 

a mail room or central receiving area, the Parcel may be delivered to the mail room or central receiving area, unless otherwise 
authorized and agreed by the Service Provider until shipment of the Parcel. 

 
6.7 Cash-on delivery Parcels 
 
 Depending on the Delivery Country and on the Delivery Conditions of the Delivery Service Provider which are available in its 

website (via www.dpd.de) or communicated upon request if the website is not available, cash-on-delivery Parcels are delivered 
exclusively against payment of the price of the goods and any other duties and taxes where applicable.   

 
 The conditions of delivery and conditions of payment are precisely described in the Delivery Conditions of the Delivery Service 

Provider which are available in its website (via www.dpd.de) or communicated upon request if the website is not available.  
 
 The Customer must indicate its bank account number and provide the Service Provider with all requested documents before the 

delivery at the latest. Upon successful delivery, the amount collected from the Recipient will be transferred to the bank account of 
the Customer as soon as practicable according to the Delivery Conditions. The transfer will be made with reference to the Parcel 
label number [or the Transportation Document number] and, if known, the intended purpose.  

 
6.8 Returns 
 
 

Delivery Service Provider which are available in its website (via www.dpd.de) or communicated upon request.  
 
 Returns are available for a fee to be charged to the Customer 
 
 
7. Pricing and Payment 
7.1 Services price 
 

The amount 
standard price list in force available on the website of the Service Provider (which can be found at www.dpd.de) or communicated 
by the Service Provider to the Customer upon request or based on the price list specifically agreed between the Customer and the 
Service Provider. Price calculations and quotations made by the Service Provider will be based on the quantity information supplied 
by the Customer and these Conditions. Regardless of the application of the article 5.4, the Service Provider reserves the right to 
amend prices if information provided by the Customer is incorrect, in particular in case of improper weight calculation and/or size 
calculation by the Customer.  

 
ln the absence of an individual agreement, the Service Provider's standard price list shall apply. The prices valid on the day of 
receipt of the Parcel apply. For cases in which the weight determines the price, the weight established by the Service Provider at 
the shipping depot is taken as the basis for calculating the price.  

 
7.2 Surcharges 
 

Where applicable, the Service Provider reserves its right to invoice the Customer, at the level published on the website of the 
Service Provider (which can be found at www.dpd.de) or communicated upon request, the following surcharges including but not 
limited to:  

 fuel surcharge, 
 road toll, 
 in the absence of any or inadequate packaging or labeling of the Parcel,  
 oversized and/or overweight Parcels, 
 surcharges for customs activities 
 other surcharges in accordance with the Conditions available on the website of the Service Provider (which can be found at 

www.dpd.de) or communicated upon request by the Service Provider.  
 
 



09/2024 Seite 14 von 20  

General Terms and  

 
 

General Terms and Conditions 

7.3 Charges, Taxes, and fees  
 

The Customer is liable for transport fees, costs, expenses, customs fees, (but also taxes and duties depending on the Incoterm 
used), general average deposits or contributions and other charges and has to reimburse the Service Provider for them. This also 
applies if they are to be paid by the Recipient or if they are caused by that party, and if these amounts are not paid by the Recipient 
to the Service Provider upon the first request for payment.  
 

(a) The Service Provider's charges for transportation and other services shall be payable by the Customer; however, the Service 
Provider shall also have the right to demand and obtain payment from the Sender (if different from the Customer) or the 
Recipient, or from any other person who may be liable to pay the charges. 

 
(b) Payment of Service Provider's charges is due no later than the date specified on Service Provider's invoice/statement or 

such other period as may be expressly agreed with the Customer in writing by an executive director of the Service Provider. 
If any payment under the Contract is overdue then, without prejudice to Service Provider's other rights and remedies, the 
Customer shall pay (whether before or after judgment) interest on the overdue amount at the rate specified in the Service 

ce list  available on the website of the Service Provider  (which can be found at www.dpd.de) or 
communicated upon request, such interest will accrue on a daily basis, from the due date for payment until payment is made 
in full. 

 
(c) The Service Provider reserves the right to charge the higher of (i) Volumetric Weight; or (ii) real weight for all Parcels.  

 
(d) A claim or counterclaim by the Customer shall not be made the reason for deferring or withholding payment or monies 

payable, or for refusing to reimburse liabilities incurred by the Service Provider. 
 

(e) The Service Provider shall be entitled at any time and from time to time to increase Service Provider's charges for 
transportation or other services by giving to the Customer not less than 30 days prior written notice to accord with increases 
in relevant costs of Service Provider's business including but not limited to, fuel, congestion charges, license fees, postal 
fees and labor. 

 
(f) All amounts payable by the Customer may be subject to Value Added Tax which shall be charged at the applicable rate. 

 
(g) In the event that the Service Provider pays or agrees to pay to any third party any duty and/or taxes and/or levy in respect 

of any Customer's goods: 
 

(i) the Service Provider shall do so on the sole basis that in doing so it is acting as the Customer's fully authorized agent;  
(ii) whether or not delivery of the goods is made to the Consignee's address, immediately upon receipt of Service Provider's 

duty invoice in respect of such duty and/or tax and/or levy the Customer shall settle such duty invoice in full; 
(iii) in the event of the Customer failing to comply strictly with sub-section 7.3 (g)(ii) above, the Service Provider shall be at 

full liberty to deal with the goods based on its lien on the goods. 
 

(h) The Customer shall pay to the Service Provider any duties, taxes, levies, additional fees for customs clearance services, 
customs assessments, fines or other penalties and unusual costs, claims and expenses (including administrative costs) 
incurred by the Service Provider as a result of it conveying and clearing the goods. 
 

(i) The Customer must notify the Service Provider about any query in relation to any invoice from the Service Provider within 
14 calendar days of the invoice date and confirm that query to the Service Provider by notice in writing within 28 calendar 
days of the invoice date. If the Customer does not do this, the Service Provider will not be liable (whether in contract, tort, 
negligence or otherwise and howsoever arising) for any error in the invoice nor shall the Service Provider be required to re-
pay any sums paid by the Customer unless the Customer can prove that: 
(i) it was not reasonably possible for the Customer to notify the Service Provider of the query, or confirm it in writing, within 

the time set above; and  
(ii) the notification or confirmation was made at the first reasonable opportunity and in any event no later than 6 months 

after the invoice date. 
 

7.4 The Service Provider reserves the right to make the provision of its services dependent upon payment in advance or upon securing 
of the fees, or part thereof, by the Customer.  
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If there are any doubts about the ability of Customers to meet their payment obligations, the Service Provider reserves the right to 
request payment in advance or provision of security; even after an order has been placed. If payment is not made in advance or 
no securities are furnished, the Service Provider reserves the right to cancel the contract and to discontinue collecting and 
delivering parcels immediately, without prior notice to the Customer. 
 

8. Liability for loss and damage and delay 
8.1 Subject to the provisions of this Section 8 and Sections 5.3, 9, 10 and 11, the Service Provider shall be liable for any physical loss 

of, or physical damage to, goods during Transit (as defined in Section 6), and storage, except as described in the specific provisions 
of the Service Provider published on its website (which can be found at www.dpd.de) or communicated upon request and except 
to the extent that such loss or damage has arisen from or consists of: 

(i) the Customer or Recipient not taking or accepting delivery within a reasonable time in accordance with the applicable 
Delivery Conditions; 

(ii) a breach of the Contract including these Conditions, the Transportation Document and any other applicable rules (even 

of the Customer warranties set out in Section 5.1, insufficient or improper packing, labelling or addressing, including 
incorrect or missing postcode information; 

(iii) loss, damage or breakage of articles of, or for that part of any articles that comprises of goods which are not accepted for 
transportation or storage by the Service Provider as set out in Section 5.2; 

(iv) any act or omission of the Customer or Recipient or owner of the goods or of the servants or agents of either, and any 
act or omission of any person, other than the Service Provider, claiming to represent the Customer or Recipient in 
compliance with verbal or written delivery instructions from the Customer or Recipient; 

(v) inability of the Service Provider to provide copies of delivery records and signature and deletion of data, loss or  and 
irretrievability of data stored on magnetic tapes, files or other storage media, or erasure or damage of photographic 
images or soundtracks from exposed film; 

(vi) inherent liability to wastage in bulk or weight, latent defect or inherent defect, vice or natural deterioration of the goods, 
wear and tear, depreciation, moths, vermin, or the effect of any process of cleaning, dyeing or restoring any article; 

(vii) seizure under legal process, any other acts or omissions of any customs office, governmental bodies or other regulatory 
agencies and any observance by the Service Provider of rules and regulations and decisions and orders issued by 
customs, governmental bodies and regulatory agencies; 

(viii) any force majeure event, meaning an event beyond the reasonable control of the Service Provider, including but not 
limited to seizure under a legal process, consequence of war, invasion, act of foreign enemy hostilities (whether war is 
declared or not), civil war, rebellion, insurrection, military or usurped power or confiscation, requisition, destruction of or 
damage to property, extreme weather conditions, compliance with any law, or order of any government or public or local 
authority, riots, civil commotion, strikes, lockouts, general or partial stoppage or restraint of labor from whatever cause, 
accident, breakdown of plant or machinery, disruption of road and/or air traffic, fire, flood, storm or default of suppliers or 
subcontractors, pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds, the 
direct or indirect effect of ionising radiations or contamination by radioactivity; 

(ix) fraud by the Customer or the owner of the goods or the servants or agents of either. 
 
 

8.2 The Service Provider will make reasonable effort to deliver the Parcel according to the Delivery Conditions, within the estimative 
Lead Time indicated to the Customer, taking into account the constraints of the Cut off time where applicable. 
Such indicative Lead Time is not binding and should not make the Service Provider liable for any damage or loss caused by any 
delay. 
  

8.3 For the avoidance of doubt, in the event that  
 
8.3.1 the Parcel was not in Transit or in storage (as defined in Section 6) at the time of the loss,  
 
8.3.2 and/or the Parcel does not have a Scan Record or another form of record showing that the Parcel was entrusted to the Service 

Provider,  
 
 then the Service Provider shall not be liable for loss or damage to the Parcel. 
 
8.4 Nothing in these Conditions shall limit or exclude Service Provider's liability for any matter which is unlawful to exclude or limit 

liability under any public policy provision. 
 
8.5 The Service Provider does not provide insurance cover for losses, damages, loss of profits and delays not covered or excluded 
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under this Section 8, or in excess of the relevant limitations of liability set forth in Sections 9 and 10. Should the Customer or the 
Recipient require insurance covering the above referred not assumed liabilities and risks, the Customer and/or the Recipient shall 
procure such insurance cover be provided by their insurer(s) or insurance broker(s). 

 
8.6 The Service Provider does not make any warranty nor accept any liability other than expressly set forth in these Conditions. 
 
9. Limitation and exclusion of liability 
9.1 Except where apply (1) any compulsory obligation or (2) any increased cap offered by the Service Provider as published on the 

 
the Service Provider, and subject to Sections 5.2, 8, 9, 11, 12 and 13 hereof and the other provisions of this Section 9, the Service 
Provider's liability for the loss of or damage to any goods and/or for any other matter (howsoever arising) under a Contract shall 
be limited to the lesser of  the repair or replacement cost of lost or damaged goods (the Customer shall provide proof of value of 
goods lost or damaged) and;  
(i) if transportation by road, the liability cap set out as a minimum in the provisions of the CMR.  
(ii) if transportation by air, the liability cap set out in the provisions of the Warsaw Convention of 1929 as amended by the Protocol 

signed in the Hague on September 28th 1955, the Protocol signed in Guatemala City on 8 March 1971 and including the 
Montreal P
International Carriage by Air, signed at Montreal, May 28, 1999 ("Warsaw Convention"); 

(iii) if transportation using combined means of air and road transportation, up to the liability cap mentioned in a) or b) as applicable 
to the means of transportation used when the loss or damage occurred; 

(iv) for all Parcels undertaken as part of services tailored by the Service Provider to the Customer's individual requirements, 
these services shall be subject to any limitation of liability set out in the relevant agreement entered into between the Customer 
and the Service Provider; and 

 
9.2 In the case of cash-on-delivery Parcels, the Service Provider will not be held liable in the following cases or as specified in the 

Service Provider website (which can be found at www.dpd.de):  
 in the case of cash-on-delivery Parcels when the Customer has not submitted a written complaint to the Service Provider 

within a period of 15 days after delivery detailing the non-receipt of the cash-on-delivery amount;  
 in the case of damage that results from incorrect or incomplete details on the cash-on-delivery Parcel and/or incorrect 

labelling and/or illegible information on the cash-on-delivery parcel label;  
 if non-collection of the cash-on-delivery amount is attributable to an error or negligence on the part of the Customer; when 

delays occur in collecting or transferring the cash-on-delivery fees;  
 if the value of the goods to be transported or the cash-on-delivery fees exceeds the maximum cash-on-delivery fee defined 

in the specific provisions set out by the Service Provider available in its website (which can be found at www.dpd.de) or 
communicated upon request. 

 
9.3 Subject to Section 8.4, CMR, and the Warsaw Convention but notwithstanding anything to the contrary in these Conditions, the 

Service Provider shall, under no circumstances whatsoever be liable to the Customer for any loss of profit, or any indirect or 
consequential loss, including but not limited to the cost of recompiling the information contained on the goods, arising under or in 
connection with the Contract. 

 
10. Extended Cover 
10.1 

'Extended Cover' and the Service Provider has agreed to the extension, the Customer shall benefit from extended liability insurance 
as defined in the specific provisions set out by the Service Provider as published on its website (which can be found at www.dpd.de) 
or communicated upon request. The actual value of any goods lost or damaged shall be ascertained by reference to its repair, 
replacement, resale or fair market value at the time and place of collection, whichever is less. In no event shall such value exceed 
the original cost of the item actually paid by the Customer. 

 
10.2 If a Customer requires 'Extended Cover', it shall fully disclose to the Service Provider, should it so request, the nature of goods to 

be carried. The Service Provider shall, in its sole discretion, decide whether 'Extended Cover' shall apply to any Parcel for which 
it is requested.  

 
11. Claims 
11.1 The Service Provider must be notified not later than the time of delivery in the case of apparent loss or damage.  

In the case of loss or damage which is not apparent, the fact of this taking delivery shall be prima facie, evidence that the Recipient 
has received the goods in the condition described in the consignment note. In the case of loss or damage which is not apparent 
the claims referred to shall be made in writing within seven (7) days of delivery in the case of non-apparent loss or damage, 
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excluding Sundays and public holidays. 
The claims must be made in writing, and should be justified with accurate, complete and quantified information, dated and signed. 
The Customer should confirm any loss, damage or delay by notice in writing within twenty-one (21) days of the date of dispatch.  
If the Customer fails to do so or fails to justify the claims, the Service Provider shall not be liable for any loss, damage or delay, 
save and except where the Customer proves that: 

(i) it was not reasonably possible for the Customer to advise the Service Provider or make such claim in writing within the 
time limit applicable; and 

(ii) such advice or claim was made within a reasonable time, 
 
in which case the Service Provider shall not have the benefit of exclusion of liability afforded by this Section 11.1.  

 
11.2 s 

brought within one (1) year from the date of delivery (in case of damage) or the due date of delivery (in case of loss, non-delivery, 
misdelivery or delay in delivery). 

  
11.3 In the event of a claim for damage, the Customer must be able to present the Parcel for inspection at the location on time suitable 

 
 
11.4 

obligation to act on any claim until all fees and other related charges and taxes related to the relevant Parcel have been paid. 
 
11.5 A payment of any claim by the Service Provider shall be a full and final settlement of such claim. 
 
12.  
12.1 The Customer shall indemnify the Service Provider and/or its subcontractors against all liabilities, costs, expenses, damages and 

losses (including but not limited to any direct, indirect or consequential losses, loss of profit, loss of reputation and all  interest, 
penalties and legal costs (calculated on a full indemnity basis) and all other reasonable professional costs and expenses) suffered 
or incurred by the Service Provider arising out of or in connection with: 

(i) any negligent act, negligent omission, negligent misdirection or negligent misstatement by the Customer, Sender or 
Recipient, its servants or agents; 

(ii) claims of any nature for loss or damage resulting from the transportation of dangerous goods or goods which are not 
accepted for transportation or storage by the Service Provider as set out in Section 5.2 (provided that such transportation 
of dangerous goods has not been accepted by the Service Provider or should such acceptance be given the Customer 
has been in breach of its undertakings, representations and warranties in respect of the shipped dangerous goods under 
these Conditions); 

(iii) claims and demands of any nature in respect of loss of or damage to the goods made by the Recipient and/or any third 
party additional to or in excess of the limits of liability of the Service Provider set out in these Conditions; 

(iv) any claims made or penalties imposed by any customs office, tax authorities and/or any other governmental bodies or 
 

(v) any fine paid in the event of an insincere or erroneous declaration for Customs, as well as any duties and taxes payable 
by the Recipient in the event that the latter fails to pay them 

(vi) claims and demands made by any third party attributable to lack of authority on the part of the Customer to enter into the 
Contract upon these Conditions; 

(vii) breach of any of the warranties set out in Section 5.1; 
(viii) any inaccurate or false information supplied to the Service Provider by the Customer which relates to the Customer and/or 

the goods comprised in any Parcel; 
(ix) the Customer's failure to include the relevant Commodity Code, where required by the Service Provider under these 

Conditions; 
(x) the Customer's failure to provide correct written notification in advance of any Parcel which is not standard or permanent 

export; 
(xi) any claim being made by any third party against the Service Provider in respect of loss of or damage to the goods or in 

respect of any conversion of or interference with the goods. 

 
13. Extension of protection to employees and agents  

The Customer acknowledges and agrees that the provisions of Sections 5.3, 8, 9, 10, 11, 12, and 15 are aimed at extending the 
protection of, at limiting the liability of, and at indemnifying the employees and agents of the Service Provider and that such 
provisions have been entered into and shall be enforceable by the Service Provider for itself and as trustee or agent for such 
employees and agents.  
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14. Liens and other retention right and offsetting 
14.1 Lien and retention  

ln the event of claims against the Customer which are due and, where legally permissible, not yet due, the Service Provider shall 
have a lien on all goods carried for the Customer for any amount due to the Service Provider whether pursuant to the Contract or 
otherwise and for the cost of recovering the same and has the right to retain the goods and other assets handed over to the Service 
Provider or which have otherwise come into Service Provider's possession. 

 
If payment has not been effected within a time limit of thirty (30) days, the Service Provider will be free to dispose of the relevant 
goods as it sees fit. The right of retention will apply to all goods which had been handed over to the Service Provider and will be 
applied to the balance arising from all business activities with the Customer.  
 

 The Customer is not entitled to assert a right of retention against the Service Provider.  
 
14.2 Offsetting 

The Customer is not entitled to offset claims against claims asserted by the Service Provider, except for claims that a court of law 
has judged legally valid or that the Service Provider has acknowledged as legitimate.  

 
14.3 Prohibition on assignment 

The Customer may not assign rights and duties under the Contract to a third party and/or transfer the contractual relationship to a 
third party without the prior written permission of the Service Provider.  

 
15. Data Protection 

e 
of the Services, the Service Provider shall act as Data Controller, as per the meaning of the Data Protection Regulation.  

 
15.1 Processing of Personal Data by the Service Provider 

Personal Data means any data relating to an identified or identifiable natural person directly or indirectly, in particular for the 
performance of the Services such as: name, address, phone number, email of the Customers and the recipients 
 
The Personal Data provided by the Customer to the Service Provider are processed for the performance of the Contract, to fulf ill 

y 
services.  

 
The Personal Data will be used by the Service Provider, and any third party involved in the performance of the services, particularly: 

 To perform the transportation services, including tracking of parcels, delivery notifications to recipients, and managing 
delivery preferences; 

 To carry out customs formalities and embargo control; 
 To provide the Customer with the proof of delivery; 
 To manage the information requests of customers on the delivery status of the parcels.  
 To issue offers of similar products and services, by any mean of communication, as part of customizing business relations; 
 To measure the level of satisfaction of the recipients and improve the services. 

 
The Service Provider undertakes to transfer Personal Data outside the European Economic Area (EEA) only when necessary for 
the performance of the Services. When Personal Data are transferred outside the EEA, the Service Provider ensures that the 
appropriate safeguards are applied to the transfer such as the European Standard Contractual Clauses.  
 
The Personal Data are retained in a form allowing the identification of persons, only for the time necessary for the performance of 
the Services and until expiry of the legal limitations period. The Service Provider will destroy, at the end of the legal limitations 
period, all Personal data processed. For the purpose of improving the delivery services, the postal address provided by the 
Customer is kept for 3 years after which it is deleted to improve the delivery services.  
 
The Service Provider will respond to requests by data subjects to exercise their rights set out in the Data protection Regulation 
and/or requests for information from the data protection control authorities. The data subjects shall have the right of access, and 
to rectification, object, restriction of processing, data portability by transmission of his data where technically feasible, and erasure 
of their personal data processed by the Service Provider.  
 
For any problem linked to the management of their Personal Data, the data subjects shall have the right to lodge a complaint with 
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any relevant supervisory authority. 
 

15.2 Security and confidentiality of Personal Data 
The Service Provider shall take all measures necessary to preserve the integrity, availability and confidentiality of the Personal 
Data. 
 
In particular, the Service Provider undertakes to establish the technical and organizational measures needed to ensure an 
appropriate level of security and confidentiality.  
 
The Service Provider in particular undertakes to: 

 take the steps necessary to protect Personal Data against accidental or unlawful destruction or accidental loss, alteration, 
disclosure or unauthorized access; 

 only make the processed Personal Data accessible and consultable to those staff who are authorised to do so because 
of their functions and within the strict limit of what is necessary for them to perform the services. 

 
16. Compliance with Applicable Regulation / Anti-Bribery / Export Control  

The Customer represents, warrants and agrees that it has been at all times and will continue to be in compliance with all potentially 
applicable trade, economic, anti-corruption/anti-bribery and financial laws and regulations. In particular, the Customer represents, 
warrants and agrees that it will not make, offer, promise, or authorize any gift of money or anything of value to obtain or retain 
business, or to direct business to any person, or to obtain any unfair advantage, in violation of applicable laws.  
 
The Customer hereby represents and warrants to the Geopost Network Member that it complies with any applicable national and 
international export control regulation. In this respect, the Customer represents and warrants that it complies with: (i) any applicable 
national and international regulation concerning dual-use items, (ii) any restrictive measure or embargo imposed in the framework 
of the programs of the United Nations or any other national or international program, (iii) any applicable national and international 
regulation against terrorism and money laundering, or comparable activities.  
 
The Customer warrants, represents and undertakes that neither it, nor any of its Affiliates or Personnel are identified on a 
Sanctions-related list of designated persons maintained by the European Union, United States, United Kingdom, United Nations 
or oth  
 
In addition, the Customer is hereby informed and accepts that its data, the data of the Clients and of the Recipients relating to the 
performance of the Services be uploaded in the SDN monitoring tool of the Geopost Network Member in order to verify that the 
Customer, the Clients and  the Recipient are not identified on the SDN list or any of the United Nations or any other national or 
international comparable list. The Customer undertakes to inform its Clients and the Recipient of such use of their data by the 
Geopost Network Member. The Customer hereby undertakes to notify to the Geopost Network Member of any knowledge or 
suspicion it may have that its employees, Clients, the Recipient or any of the parties involved in the Service are in breach with any 
of the above mentioned regulations or are identified on the SDN list or any of the United Nations or any other national or 
international comparable list. 
 
Otherwise, the Customer shall be deemed in breach of these Conditions and the Geopost Network Member reserves the right, to 
(i) stop or suspend the Services, (ii) transfer any required information to the competent authorities and/or (iii) apply the procedure 

orm 
s 

and obtain their consent to such provisions. The Geopost Network Member will under no circumstances be held liable for the 
 the 

competent authorities, the destruction of the Parcel or any other appropriate measure taken by the Geopost Network Member in 
application of the present Article.  
 

17. Non Waiver  
Any failure by the Service Provider to enforce or apply any provision of these Conditions shall not constitute a waiver of that 
provision and shall not otherwise remove or reduce Service Provider's right to enforce that provision. 

 
18. Severability 

If any of these Conditions or any part is held to be invalid for any purpose, it shall for that purpose be deemed to have been omitted, 
but shall not prejudice the effectiveness of the remainder of these Conditions. 
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19. Intellectual Property 
All Intellectual Property Rights in any materials (including software) supplied by the Service Provider to the Customer and in any 
methods of work and processes used by the Service Provider in connection with this Contract are and shall remain the exclusive 
property of the Service Provider.  
 

 
 
Nothing in these Conditions shall imply any license or other permission to use or reproduce any such trademarks, materials, 
methods and processes save as expressly agreed in writing by the Service Provider. 

 
20. Applicable laws 

Where applicable transportations of Parcels performed entirely or partly by road, by explicit agreement or otherwise, are governed 
by the provisions of the Convention on the Contract for the International Carriage of Goods by Road ("CMR") May 1956 Geneva 
as amended by the Protocol of July 5th 1978 Geneva and the Protocol of 2008 Geneva when the transportation takes place in or 
to countries that are parties to the CMR and by the European Agreement Concerning the International Carriage of Dangerous 
Goods by R
Convention"), as amended by the Hague Protocol of September 28, 1955 and all subsequent applicable Protocols or the Montreal 
Convention of May 28, 1999 and all subsequent applicable Protocols, as well as the Guadalajara Convention of September 18, 
1961. 
 
Any matter not governed by the above referred international conventions shall be governed by the laws of the country of the 
Service Provider, provided that the rules of public policy in the Sending, Transit and Delivery Countries may also apply to the 
extent that this is compulsory or unless these Conditions state otherwise. In certain countries, the Service Provider may also act 
as postal operator in the understanding of the local postal law and the services may to the extent of the postal law of the jurisdiction 
of the Service Provider be regulated by such postal law. 

 
21. Dispute Resolution 
21.1 Place of jurisdiction 

Any dispute arising in relation to the contractual relationships between the Customer and the Service Provider and/or the services 
rendered by the Service Provider or connected with these Conditions shall be subject to the Exclusive competence of the courts 
of the seat of the Service Provider.  

 
21.2 Place of performance 

Place of performance for all claims is the domicile of the Service Provider.   
 
 


